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(SECTION-I) 
NOTICE INVITING TENDER 



NoticeInviting Tender 

(National Competitive Bidding) 
 

NIT No. RO/GHY/Patrol Vehicle/075 Date: 02.02.2021 

1. The National Highways & Infrastructure Development Corporation Limited (NHIDCL) 
hereby invites bids through “e- tendering mode” on item rate basis from 
experienced firms/organizations (hereinafter referred to as the “Bidders”) to bid for 
the works detailed in the table as mentioned below from the eligible bidders, 
excluding those firms who have been declared as non-performing by 
MoRT&H/NHAI/NHIDCL or black listed/debarred for specified period 
byMoRT&H/NHAI/NHIDCL. 

 
 

Sl. 
No. 

Section Number of Vehicles & 
Length assigned to 
each vehicle * 

NH- 
No. 

State 

 
 

1 
. 

 
Deployment of Patrol Vehicles 
(Total Length = 200 Km) on 
selected National Highway 
Corridors in the State of Assam 

 
 

04(Four) 
& 

50 (Fifty) Km 

 
 

As per 
“Annexure-I 

of Section-VI” 

 
 
 
Assam 

* Number of vehicles may be increased or decreased as per requirement. 

Cost of Bid documents (Non-Refundable): Rs. 10,000/-+18% GST in favour of 
NHIDCL in form of DD payable at Guwahati. 

1.2. The preliminary requirements (detailed requirements are given in the Bid 
Document) of bidding firm / contractor for above packages are mentioned as 
under:- 

 
Bid Security Description of Work Completed of 

similar nature during last 3years 
Period of 
Services ^ 

Bid Securing 
Declaration to be 
furnished 

At least one work which involves 
Deployment of Route Patrol Vehicle in an 
NH/SH Corridor of   50 Km continuous 
Length. 

Upto 31.03.2021 

    

  

^ The period of service may be extended or curtailed as per requirement. 



2. The currency of the contract shall be only in Indian Currency. 
 

3. It is mandatory for all the bidders to have class-III Digital Signature Certificate 
(With Both DSC Components, i.e. Signing & Encryption in the name of authorized 
signatory (who will sign the Bid) from any of the licensed Certifying Agency 
(Bidders can see the list of licensed CA’s from the link www.cca.gov.in) to 
participate in e-tendering of NHIDCL. 

 
4. The authorized signatory Holding Power of Attorney shall only be the Digital 

Signatory. In case the authorized signatory holding Power of Attorney and 
Digital Signatory are not same, the bid shall be considered as Non- 
Responsive. 

 
5. New e-procurement Portal is accessible from Central Public Procurement Portal 

(CPPP) i.e.http://eprocure.gov.in and https://etenders.gov.in/eprocure/app. The 
user can get 24X7 Helpdesk support on 0120-4200462, 0120-4001002 and email 
: support-eproc@nic.in. 

 
6. e-Tender Service Provider: 

E-Procurement portal developed by National Informatics Centre (NIC). 

Key Dates for download/view/submission/opening of bid. 

 
 
 
 
 
 
 

7. The complete bid document can be viewed/ downloaded from the e-tender portal 
i.e.http://eprocure.gov.in or https://etenders.gov.in/eprocure/app or www.nhidcl.com 
free of cost. To participate for bidding, bidder have to pay Rs. 10,000/- + 18% 
GST (non-refundable) towards the fee of bidding document on or prior to last date 
& time of sale of bid document. 

 
8. The amendments/clarifications to the Bid Document if any shall be hosted on said 

websites. 

 
9. The Bids shall be submitted in the prescribed format given on the said websites 

on or before the date and time as mentioned above. Physical submissions of 
documents shall be done on or before Bid Due Date. The Technical Bid and 
Financial bid shall be opened online only. 

Date and Time of Sale of Bid 
Documents 

02.02.2021 from 17:00 Hrs 

Availability of Bid Documents (last 
date& time of sale of Bid documents): 

17.02.2021 upto 17:00 Hrs 

Last date & time of submission of e- 
bids (Bid due date): 

17.02.2021 upto 17:00 Hrs 

The date of opening of bid online: 18.02.2021 upto 17:00 Hrs 



10. Representatives of the bidders (maximum upto two) who choose to attend may 
attend the online opening of the bids at the Regional Office, Guwahati on the date 
and time as mentioned above. However, such representatives shall be allowed to 
attend the opening of the bids only if they produce letter of authority on the letter 
head of the bidder, at the time of opening of bids as mentioned above. 

 
11. It is clarified that, the bidders have to upload the details of cost of bid document, 

on or before the last date &time of sale of bid documents mentioned above on the 
e-tendering portal, otherwise, it will not be possible for them to upload the e- 
tender documents on the e-tendering portal. Bidders are advised to upload their 
bids well in time, to avoid last minutes rush on the server or complications in 
uploading. NHIDCL, in any case, will not be responsible for any type of problem in 
uploading the bid. 

 
12. Submission of the Bids after the Bid Due date and time shall not be permitted. 

Time being displayed on e-tendering portal. Bids are required to be submitted by 
Bidders, only as per the Standard Time and not the time as per their 
location/country. 

 
13. The Bidders are advised to submit their Bids well before the Bid Due Date. The 

Authority shall not be responsible for any delay in submission of Bids for any 
reason including server and technical problems. NHIDCL reserves the right to 
accept or reject any or all Bids without assigning any reason thereof. 

 
14. In case of any problem with the submission of the Bid, the Bidder may have the 

assistance of help desk or use the help manual given on the said website. 
 

15. Address for communication/ clarification if any; 
 
 

Deputy General Manager (P), 
National Highways & Infrastructure Development Corp. Ltd., 
Regional Office, Guwahati, 
2nd Floor, Agni Shanti Business Park, Opposite AGP Office, 
Ambari, Guwahati-781001 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(SECTION-II) 

INSTRUCTIONS TOBIDDERS 
&APPENDIXTOBID 



Section II: Instructions to Bidders 
Table of Clauses 

 
Cla 
use 

A.1 Procedure under E-Tendering  

A.2 General Clause D. Submission of Bids 
1 Scope of Bid 19 Sealing and Marking of Bids 

20 Deadline for Submission of 
Bids 

2 Source of Funds 21 Late Bids 
3 Eligible Bidders 22 Modification & Withdrawal 

of Bids 
4 Qualification of the Bidder  E. Bid Opening & Evaluation 

5 One Bid per Bidder 23 Bid Opening 
6 Cost of Bidding 24 Process to be Confidential 
7 Site Visit 25 Clarification of Bids and 

Contracting theEmployer 
 B. Bidding Documents 26 Examination of bids and 

Determination of 
Responsiveness 

8 Content of Bidding Documents 27 Correction of Errors 

9 Clarification ofBidding 
Documents 

28 Evaluation and Comparison 
of Financial Bids 

1 
0 

Amendment of Bidding 
Documents 

29 Price Preference 

 C. Preparation of Bids  F. Award of Contract 
1 Language of Bid 30 Award Criteria 
1 
2 

Documents Comprising the 
Bid 

31 Employer’s Right to Accept 
any Bid and to Reject any or all 
Bids 

1 
3 

Bid Prices 32 Notification of Award and 
signing of agreement 

1 
4 

Currencies of Bid and 
Payment 

33 Performance Security 

1 Bid Validity 34 Advances 
1 
6 

Earnest Money/ Bid 
Security/ Forfeiture/ 
Debarment 

35 Corrupt or Fraudulent 
Practices 

1 
7 

Alternative Proposals by 
Bidders 

  

1 Format and Signing of Bid   



A.2 General 
 

1. Scope of Bid 
 

The Employer (i.e. Managing Director, National Highways & Infrastructure 
Development Corporation Limited) invites bids for “Deployment of Patrol Vehicles 
(Total Length = 200 Km) of selected National Highway Corridors in the State of 
Assam as described in these documents and referred to as “the works”. The name 
and identification number of the works is also provided in the Notice Inviting Tender. 

 
The successful Bidder will be expected to complete the Works by the intended 
Completion Date specified in the Contract Data (Part I General Conditions of 
Contract). 

 
Throughout these bidding documents, the terms “bid” and “tender” and their 
derivatives (bidder/tenderer, bid/tender, bidding/tendering, etc.) are 
synonymous. 

 
2. Source of Funds 

 
2.1 The expenditure on this project will be met by National Highways & Infrastructure 

Development Corporation Limited (NHIDCL). 
 

3. Eligible Bidders 
 

This Invitation for Bids is open to all bidders meeting the qualification 
requirements prescribed in this document. 

 
Bidders shall not be under a declaration of ineligibility for corrupt and fraudulent 
practices by the Central Government, the State Government or any public 
undertaking, autonomous body, authority by whatever name called under the 
Central or the State Government. 

 
4. Qualification of the Bidder 

 
All bidders shall furnish scanned copy of the following information and 
documents with their bids as format provided in Section-3, Qualification 
Information. 

(a) Scanned Copies of original documents defining the constitution or legal status, 
place of registration, and principal place of business; written power of attorney of 
the signatory of the Bid to commit the Bidder; 

(b) Total monetary value of Incident Management Work/ civil engineering 
construction works performed for each of the last three years; 

 
(c) Experience certificate of similar nature and size in the last three years with 

certificates from the concerned officer of the rank of Executive Engineer/Project 
Director or equivalent; or Certificate issued by the Concessionaire shall 
specifically mention therein w.r.t. deployment of type of vehicles required in 



instant bid by the firm and the bidder also has to submit “Tax Deduction at 
Source Certificate” in support of the claim against the amount of work being 
deliberated as experience. 

(d) Scanned copy of Evidence of availability (either owned or leased or rented) of 
items of construction/incident management equipment/vehicle/machinery named in 
Clause 4.4 B(b)(i) of Appendix to Bid. 

(e) Scanned copy of CV of technical personnel proposed to be employed for the 
Contract having the qualifications defined in Clause 4.4 B (b) (ii) of Appendix to 
Bid. 

(f) Scanned copy of Reports on the financial standing of the Bidder, and a certificate 
from Chartered Accountant as a proof of turnover for the last three years; 

 
(g) Deleted 

 
(h) Deleted 

 
(i) Deleted 

 
(j) Scanned copy of Information regarding any litigation or arbitration during the  

last five years in which the Bidder is involved, the parties concerned, the 
disputed amount, and the present status; 

(k) Deleted 
 

(l) Deleted. 
 

Bids from joint ventures consortiums, combination or any sort of 
arrangement between two or more than two entities are not allowed. 

A. To qualify for award of the contract, each bidder in its name 
should have the following:- 

 

Satisfactorily Completed at least one Similar Work as a prime contractor 
(or as a nominated/approved subcontractor, provided further that  all 
other qualification criteria are satisfied) during last Three years(ending 
last day of month previous to the one in which bids are invited),involving 
deployment of Route Patrol Vehicle in an NH/SH Corridor of 50 Km 
continuous length. 



 
 

(The work shall be considered satisfactorily Completed when 
reached a value of 90% of contract value or Incident management 
services have been deployed for 6 Months or more on ongoing 
work. For these ongoing Incident management Works the months 
of services rendered shall be calculated only till bid due date and 
the amount of services rendered for qualification shall be derived 
On the pro-rata basis from the contract amount or as certified by 
an officer not below the rank of an Executive Engineer or Project 
Director ) 

 

The similar work constitutes works involving deployment of Route 
Patrol Vehicle in an NH/SH Corridor of 50 Km continuous length. 

 
 
 
 
 

The deployed incident management services shall 
necessarily conform to stipulations of IRC:SP:84-2019 
for consideration as experience in similar nature of work. 

 

B (a) Each bidder must produce: 

(i) An affidavit on a Stamp Paper, duly attested from the Notary Public, that the 
information furnished with the bid documents is correct in all respects; and 

(ii) Such other certificates as defined in Section-III. 

(iii) Failure to submit the certificates/documents as specified above at 
(i)&(ii)shall make the bid non-responsive. 

(b) Each bidder must demonstrate: 

(i) Evidence of availability (either owned or leased or rented) of the key 
equipment for this work as stated in the Appendix to ITB. 

(ii) Availability for this work of personnel with qualification & experience as 
stated in the Appendix to ITB. 

I Deleted 

(d) Deleted 
 

4.4.C Deleted 
 

 
5. One Bid per Bidder 

 
Each Bidder shall submit only one Bid for the work. A Bidder who submits more 
than one Bid will cause such bids to be disqualified. 

 
6. Cost of Bidding 

 
The Bidder shall bear all costs associated with the preparation and submission 



of his Bid, and the Employer will, in no case, be responsible or liable for those 
costs. 

7. Site Visit 

The Bidder, at own cost, responsibility and risk, is encouraged to visit, examine 
and familiarize himself/herself with the Site of Works and its surroundings 
including source of earth, water, road aggregates etc. and obtain all information 
that may be necessary for preparing the Bid and entering into a contract for 
construction of the Works. The costs of visiting the Site shall be at the Bidder’s 
own expense. Bidder may contact the GM(P)/DGM(P)of PMU 
Dhubri/Tezpur/Jorhat, NHIDCL/Regional Office Guwahati in this regard. 

B. Bidding Documents 
 

8. Content of Bidding Documents 
 

The set of bidding documents comprises the documents listed below and 
addenda issued in accordance with Clause10: 

Volume- I:- 

I Notice Inviting Tender 

II Instructions to Bidders & Appendix to Bid 

 
III Qualification Information 

 
IV Forms Bank Guarantee, Agreement & LOA 
V Conditions of Contract & Contract Data 
VI Scope of Work and Specifications 
VII Additional Conditions 

Volume – II:- 

Bill of Quantities for works; (Should be filled in the prescribed format given in the 
Bid Document). 
Bidders are required to quote a single rate against the item (for all items in the 
Bills) in BOQ.(Partially Filled/In complete Financial Bids shall be rejected 
unconditionally). 

Deleted 
 

The bidder is expected to examine carefully all instructions, conditions of 
contract, contract data, forms, terms, specifications, bill of quantities, etc. in the 
Bid Document. Failure to comply with the requirements of Bid Documents shall 
be at the bidder’s own risk. Pursuant to clause 26 hereof, bids, which are not 
substantially responsive to the requirements of the Bid Documents, shall be 
rejected. 



9. Clarifications on Bid Documents 

A prospective Bidder requiring any clarification on the bid documents may notify 
the Employer in writing or by cable (“cable” includes facsimile) at the Employer’s 
address indicated in the Notice Inviting Tender. The Employer will respond to 
any request for clarification received earlier than 10 days prior to the deadline for 
submission of bids. Copies of the Employer’s response will be hosted on NHIDCL 
website or CPP Portal, which are required in the opinion of the Employer 
including a description of the enquiry, but without identifying its source. 

 
Deleted 

Deleted 

The bidder is requested to submit any questions in writing or by cable so as to 
reach the Employer not later than 25 days from the date of NIT. 

 
The questions raised (without identifying the source of the enquiry) and the 
responsesgivenwillbepostedwithoutdelayonwebsite.Anymodificationsofthe bid 
documents listed in Clause 8.1, which may become necessary as a result of the 
pre-bid clarifications or which are required in the opinion of the Employer shall 
be made by the Employer exclusively through the issue of an Addendum 
pursuant to Clause10. 

 
10. Amendment of Bidding Documents 

 
Before the deadline for submission of bids, the Employer may modify the bidding 

documents by issuing addenda. 

Any addendum thus issued shall be part of the bidding documents and shall be 
hosted on web site of NHIDCL. 

To give prospective bidders reasonable time to take an addendum into account 
in preparing their bids, the Employer shall extend, as necessary, the deadline for 
submission of bids, in accordance with Clause20.2. 

 
C. Preparation of Bids 

 
11. Language of Bid 

 
All documents relating to the Bid shall be in English. 

12. Documents Comprising the Bid 
 

 The bid to be submitted by the bidder (refer Clause 8.1) shall be in two 
separate parts: 

Part-I – This shall be named Technical Bid and shall comprise of 
information required to be submitted in “Section 4: Qualification of the 
bidders”, 



online through CPP portal along with physical submission of documents as 
brought out in Section 12.2 below. 

Part-II – It shall be named Financial Bid and shall comprise of Priced bill of 
quantities – to be submitted online through CPP Portal. 

Documents to be submitted in physical form must reach the Regional Office, 
Guwahati by Bid Due Date. 

 Though, the scanned copies of following documents is required to be 
uploaded during submission of e-bid on the e-tendering portal, As per 
clause 12.1 above, however, following original documents in physical form 
shall be submitted in a sealed envelope by 17:00 Hrson the date of 
submission of bid and addressed to the addressee given in the NIT duly 
super scribed “Name of Work, Bid due date and time”. Name and address 
of the bidder should also be indicated on the envelope. 

 
a) Bid Securing Declaration 
b) Bid Document Fee 

 

c) Deleted 
 

d) Written Power of Attorney of the signatory (whose digital signature 
certificate is used during e-tender submission) of the bidder to 
commit the bid 

 
e) Affidavit duly notarized (as per the format provided in Section III) 

 
f) Original experience certificate or notarized copy of certificate duly 

signed by authorized signatory. 
 

g) Undertakings mentioned in Section III (Qualification Information) of this 
document. 

 
 

 The following documents, which are not submitted with the bid,  will be deemed 
to be part of the bid. 

Section Particulars 
1. Notice Inviting Tender 
2. Instruction to the bidders 
3. Conditions of Contract 
4. Contract Data 
5. Scope of work& Technical Specifications 
6. Additional Conditions 



13. Bid Prices 
The Contract shall be for the whole Works, as described in Clause 1.1 based on 
the priced Bill of Quantities submitted by the Bidder. 

The bidder shall quote bid prices on appropriate format enclosed as part of 
tender document on CPP portal. Bidders are required to quote a single rate 
against each item (for all items in the Bills) in BOQ. (Partially Filled/In complete 
Financial Bids shall be rejected unconditionally). 

 
All duties, taxes (including the Goods & Service tax), royalties and other 
levies payable by the Contractor under the Contract, or for any other cause, 
shall be included in the rate of each item , prices, and total Bid price 
submitted by the Bidder. The employer will perform duties in regards to the 
deduction of such taxes at sources as per applicable Law. Though the quote 
from bidder shall be inclusive GST, the GST shall be paid on reimbursement 
basis (as applicable) subject to production of proof of such payment by the 
Contractor (Proof should contain name of work). 

 
The rates and prices quoted by the Bidder shall be fixed for the duration of the 
Contract and shall not be subject to adjustment. 

 
14. Currencies of Bid and Payment 

 
The unit rates and the prices shall be quoted by the bidder entirely in Indian 
Rupees. All payments shall be made in Indian Rupees. 

 
15. Bid Validity 

Bids shall remain valid for a period of 120 days after the deadline  date for 
bid submission specified in Clause 20. A bid valid for a shorter period shall be 
rejected by the Employer as non-responsive. 

In exceptional circumstances, prior to expiry of the original time limit, the 
Employer may request that the bidders may extend the period of validity for a 
specifiedadditionalperiod.Therequestandthebidders‟responsesshallbemade        in 
writing or by cable. A bidder may refuse the request without forfeiting his bid 
security. A bidder agreeing to the request will not be required or permitted to 
modify his bid, but will be required to extend the validity of his bid security for a 
period of the extension, and in compliance with Clause 16 in all respects. 

 
16. Earnest Money / Bid Security/ Forfeiture/Debarment: To be submitted in form 

of Bid Securing Declaration.: 
The bidder has to sign a Bid securing declaration accepting that if the bidder withdraw or 
modify its bid during the period of validity i.e. not less than 120 (one hundred twenty) 
days from the bid due date or if the bidder is awarded the contract and failed to sign the 
contract or to submit a performance security before the deadline defined in the request 
for bid documents, the bidder will be suspended for participation in the tendering process 
for the work of MORT/NHAI/NHIDCL and works under other Centrally Sponsored 
Schemes, for a period of one year from the bid due date of this work. The bid securing 
declaration 



shall be submitted as per the “Format for Bid Securing Declaration”. 

17. Alternative Proposals by Bidders 
 

Bidder shall submit offers that fully comply with the requirement of the bidding 
documents. Conditional offer or alternate offer will not be considered further in 
the process of evaluation and the bid will be declared non-responsive. 

 
18. Format and Signing of Bid 

The Bidder shall submit e-bid comprising of the documents as described in 
Clause 12 of the ITB. Further, all pages of the bid document shall be 
signed and stamped by the authorized signatory of the bidder, failing which 
the bid shall be summarily rejected. 

Deleted 

Deleted 

Deleted 

 
D. Submission of Bids 

 
19. Marking of Bids 

 
The Bidders are advised to submit their Technical Bids well before the Bid Due 

Date. The Authority shall not be responsible for any delay in submission of Bids 
for any reason including server and technical problems. NHIDCL reserves the 
right to accept or reject any or all Bids without assigning any reason 
thereof. 

In case of any problem with the submission of the Bid, the Bidder may have the 
assistance of help desk or use the help manual given on the said website. 

Deleted 
 

Deleted 
 

DELETED. 

DELETED. 

DELETED. 

20. Deadline for Submission of Bids 
 

The Bidder shall ensure that the complete e-Bid is uploaded on CPP portal on or 
before the Bid Due Date before the time specified in NIT/e-portal. Complete e- 
Bid to be uploaded on CPP portal before due date and time. 



NHIDCL assumes no responsibility for inability of a bidder to submit bids through 
CPP portal on account of delay in submission at bidder's end. Bidder shall 
ensure that they submit the bid well before the "Due Date & Time of Bid- 
Submission". NHIDCL shall not be responsible if bidder is not able to submit the 
bid on account of failure in network/internet connection or any other technical 
reason. 

 
The Employer may, at his discretion, extend the deadline for submission of bids 
by issuing an amendment in accordance with Clause 10, in which case all rights 
and obligations of the Employer and the bidders previously subject to the 
original deadline will thereafter be subject to the deadline as extended. 

 
 

21. Deleted 
 

22. Modification and Withdrawal of Bids 
Bidders may modify or withdraw their e-bids as directed on the e-tendering 
portal, before the Bid Due Date and time as prescribed in Clause20. 
DELETED. 
No bid may be modified after the deadline for online submission of bids. 
Withdrawal or modification of a Bid between the deadline for submission of bids 
and the expiration of the original period of bid validity specified in Clause 15.1 
above or as extended pursuant to Clause 15.2 shall result in the forfeiture of the 
Bid security pursuant toClause16. 
Bidders may modify the prices of their bids before deadline of online submission 
of bid. 

 
No Late and delayed bids after Bid Due date/time shall be permitted in e 
tendering portal System. Time being displayed on our e-Tendering Portal shall 
be final and binding on bidder and bids have to be submitted by bidders 
considering this time only and not the time as per their location/country. 

 
 

E. Bid Opening and Evaluation 
 

23. Bid Opening 
Bid opening shall be carried out in two stages. Firstly, 'Technical Bid' of all the 
bids received (except those received late) shall be opened on the date and time 
mentioned in Notice Inviting Tender (NIT) through online process of e-tendering. 
'Financial Bid' of those bidders whose technical bid has been determined to be 
substantially responsible shall be opened on a subsequent date through online 
process of e-tendering, which will be notified to such bidders. 

 
DELETED 

 
23.1.1.DELETED 

 
 DELETED 



 
(i) The bids accompanied with Bid Securing Declaration, Bid document fee, 

will be taken up for evaluation with respect to the Qualification Information 
and other information furnished in Part I of the bid pursuant to Clause12.1. 

 
(ii) Deleted 
(iii) Deleted 
(iv) In case any document is found to be missing, the bid shall be summarily 

rejected. As soon as possible, the Evaluation Committee will finalize the list 
of technically responsive bidders whose financial bids are eligible for 
consideration. However, to assist in the examination, evaluation of 
technical bids, the Employer may at his discretion, ask any bidder for 
clarification of his bid, however, no additional documents in support of 
clarification will be entertained. 

 
 

(i)The Employer shall inform the bidders, on the website whose technical bids 
are found responsive, of the date, time and place of opening of the financial bids. 
The bidders so informed, or their representative, may attend the meeting of 
opening of financial bids. 

 
24. Process to be Confidential 

Information relating to the examination, clarification, evaluation, and 
comparison of bids and recommendations for the award of a contract shall not 
be disclosed to bidders or any other person not officially concerned with such 
process until the award to the successful Bidder has been announced. Any 
attempt by a Bidder to influence the Employer's processing of bids or award 
decisions may result in the rejection of his Bid 

 
25. Clarification of Bids and Contacting the Employer 

25.1. To assist in the examination, evaluation, and comparison of Bids, the Employer 
may, at his discretion, ask any Bidder for clarification of his-Bid, including 
breakdowns of unit rates. The request for clarification and the response shall be 
in writing or by cable, but no change in the price or substance of the Bid shall be 
sought, offered, or permitted except as required to confirm the correction of 
arithmetic errors discovered by the Employer in the evaluation of the Bids in 
accordance with Clause 27. 

Subject to sub-clause 25.1, no Bidder shall contact the Employer on any matter 
relating to his bid from the time of the bid opening to the time the contract is 
awarded. If the Bidder wishes to bring additional information to the notice of the 
Employer, it should do so in writing. 

Any effort by the Bidder to influence the Employer in the Employer's bid 
evaluation, bid comparison or contract award decisions may result in the 
rejection of the Bidders' bid. 



26. Examination of Bids and Determination of Responsiveness 
 

During the detailed evaluation of “Technical Bids”, the Employer will determine 
whether each Bid. 

 
(a) meets the eligibility criteria defined in Clauses 3 and4; 
(b) the required documents uploaded/submitted by the bidder are in order; and 
(c) is substantially responsive to the requirements of the Bidding Documents. 

During the detailed evaluation of the “Financial Bids”, the responsiveness of the 
bids will be further determined with respect to the remaining bid conditions, i.e., 
priced bill of quantities. 

 
DELETED. 
DELETED. 

 
 

27. Correction of Errors. 

Financial Bids determined to be substantially responsive will be checked by 
the Employer for any arithmetic errors. Errors will be corrected by the 
Employer as follows: 

a) Where there is a discrepancy between the rates in figures and in 
words, the rate in words will govern. 

The amount started in the Financial Bid will be corrected by the Employer in 
accordance with the above procedure for the correction of errors and shall be 
considered as binding upon the Bidder. If the Bidder does not accept the 
corrected amount, the Bid will be rejected, and the Bid Security shall be forfeited 
in accordance with Sub-Clause16.6 

 
28. Evaluation and Comparison of Financial Bids 

The Employer will evaluate and compare only the bids determined to be 
substantially responsive in accordance with Clause26. 

In evaluating the Bids, the Employer will determine for each bid the evaluated  
bid price by adjusting the Bid price after making any correction for errors 
pursuant to Clause27. 

The bidder quoting the lowest amount shall be the L-1 bidder and declared as the 
“Successful Bidder”. In case of tie, the successful bidders shall be ranked on the 
basis of their experience submitted in the Qualification Criteria and the bidder 
having the maximum length of NH/SH Corridor experience shall be declared as 
the Successful Bidder. 

 
If the Bid of the successful Bidder is seriously unbalanced in relation to the 
Engineer's/Employer's estimate of the cost of work of whole work, the Employer 
may require the Bidder to produce detailed price analyses for any or all items of 
the Bill of Quantities, to demonstrate the internal consistency of those prices with 
the construction methods and schedule proposed. After evaluation of the price 



analyses, the Employer may require that the amount of the performance security 
set forth in Clause 33 be increased and an additional performance security may be 
obtained at the expense of the successful Bidder to a level sufficient to protect the 
Employer against financial loss in the event of default of the successful Bidder 
under the Contract. The amount of the additional increased performance security 
as decided by the Employer shall be final, binding and conclusive on the bidder. 

A bid, in which an item or   overall   financial   quote is priced unrealistically low ( 
Item rate) and which cannot be substantiated satisfactorily by the bidder, may 
be rejected as non-responsive. 

 

29. Price Preference 

There will be no price preference to any bidder. 
 
 

F. Award of Contract 

30. Award Criteria 

Subject to Clause 32, the Employer will award the Contract to the Bidder whose 
Bid has been determined: 

i. to be substantially responsive to the bidding documents and who has offered 
the lowest evaluated Bid price. 

ii. Deleted. 
 

31. Employer's Right to accept any Bid and to Reject any or all Bids 

Notwithstanding Clause 30, the Employer reserves the right to accept or reject 
any Bid, and to cancel the bidding process and reject all bids, at any time prior 
to the award of Contract, without thereby incurring any liability to the affected 
Bidder or bidders or any obligation to inform the affected Bidder or bidders of  
the grounds for the Employer's action. 

 
32. Notification of Award and Signing of Agreement. 

The bidder whose Bid has been accepted will be notified of the award by the 
Employer prior to expiration of the Bid validity period by cable, telex or facsimile 
confirmed by registered letter. This letter (hereinafter and in the Part I General 
Conditions of Contract called the “Letter of Acceptance”) will state the sum that 
the Employer will pay to the Contractor in consideration of the execution, 
completion and maintenance of the Works, and of routine maintenance of roads 
by the Contractor as prescribed by the Contract (hereinafter and in the Contract 
called the “Contract Price”). 

 
The notification of award will constitute the formation of the Contract, subject only 
to the furnishing of a performance security in accordance with the provisions of 
Clause33. 

The Agreement will incorporate all agreements between the Employer and the 
successful Bidder. It will be signed by the Employer and the successful Bidder 
after the performance security is furnished. 



32.4 Upon furnishing by the successful Bidder of the Performance Security, the 
Employer will promptly notify the other Bidders that their Bids have been 
unsuccessful. 



33. Performance Security 

Within 10 (ten) days after receipt of the Letter of Acceptance, the successful 
Bidder shall deliver to the Employer a Performance Security of amount equivalent 
to 5% (Five Percent) of the Contract Price, valid for the period of 60 days after the 
expiry of period of Service plus additional security for unbalanced Bids in 
accordance with Clause 28.3 of ITB and sign the contract. 

The performance security shall be either in the form of a Bank Guarantee in the 
name of the Employer, from a Scheduled Commercial Bank as per format 
stipulated in the RFP. 

Failure of the successful bidder to comply with the requirement of sub-clause 
33.1 shall constitute sufficient ground for cancellation of the award and 
forfeiture of the bid security and debarment for a period as specified in clause 
16.7. 

 
34. Advances 

DELETED 
 

35. Corrupt or Fraudulent Practices 

The bidder and their respective officers, employees, agents and advisers shall 
observe the highest standard of ethics during the bidding process. 
Notwithstanding anything to the contrary contained herein, the Employer may 
reject any bid without being liable in any manner whatsoever to the bidder if it 
determines that the bidder has, directly or indirectly or through an agent, 
engaged in corrupt practice, fraudulent practice, coercive practice, undesirable 
practice or restrictive practice in the bidding process. 

 
Without prejudice to the rights of the Employer under Clause 35 hereinabove, if 
an bidder is found by the Employer to have directly or indirectly or through an 
agent, engaged or indulged in any corrupt practice,  fraudulent  practice, 
coercive practice, undesirable practice or restrictive practice during the bidding 
process, such bidder shall not be eligible to participate in any tender issued by 
the Employer during a period of 2 (two) years from the date such bidder is  
found by the Employer to have directly or indirectly or through an agent, 
engaged or indulged in any corrupt practice, fraudulent practice, coercive 
practice, undesirable practice or restrictive practice, as the case maybe. 

 
For the purposes of this Clause 35, the following terms shall have the meaning 
hereinafter respectively assigned to them: 

 
(4) “corrupt practice” means the offering, giving, receiving, or soliciting, directly or 

indirectly, of anything of value to influence the actions of any person connected 
with the bidding process (for avoidance of doubt, offering of employment to, or 
employing, or engaging in any manner whatsoever, directly or indirectly, any 



official of the Employer who is or has been associated  in any manner, directly  
or indirectly, with the bidding process or has dealt with matters concerning the 
Contract or arising there from, before or after the execution thereof, at any time 
prior to the expiry of one year from the date such official resigns or retires from 
or otherwise ceases to be in the service of the Employer, shall be deemed to 
constitute influencing the actions of a person connected with the bidding 
process); engaging in any manner whatsoever, whether during the bidding 
process or after the award or after the execution of the Contract, as the case 
may be, any person in respect of any matter relating to the Works, who at any 
time has been or is a legal, financial or technical adviser of the Employer in 
relation to any matter concerning theWorks; 

 
(b) “fraudulent practice” means a misrepresentation or omission of facts or  

suppression of facts or disclosure of incomplete facts, in order to influence the 
bidding process; 

 
I “coercive practice”  means  impairing  or  harming  or  threatening  to  impair  or  

harm, directly or indirectly, any person or property to influence any person’s 
participation or action in the bidding process; 

 
(d) “undesirable practice” means establishing  contact with any  person  connected  

with or employed or engaged by the Employer with the objective of canvassing, 
lobbying or in any manner influencing or attempting to influence the bidding 
process;and 

 
(f) “restrictive practice” means forming a cartel or arriving at any understanding or 

arrangement among bidder with the objective of restricting or manipulating a full 
and fair competition in the bidding process. 

 
The Employer will reject a proposal for award if it determines that the Bidder 

recommended for award has engaged in corrupt or fraudulent practices in competing 
for the contract in question and will declare the firm ineligible, either indefinitely or for a 
stated period of time, to bid for any work with National Highways Authority of India, if it 
at any time determines that the firm has engaged in corrupt or fraudulent practices in 
competing for the contract, or in its execution. 

The Employer requires the bidders/Contractors to strictly observe the laws 
against fraud and corruption enforced in India, namely, Prevention of Corruption Act, 
1988. 



Appendix to bid 
 

(4.4. B) (b) (i) The minimum no. of key equipment to be deployed on contract work. 
 

S.No. Name of the Equipment Quantity* 

1. Patrolling Vehicle (including driver) fitted with GPS system, 
having safety equipment etc.(Should not be more than 6 months 
old and 
shouldnothavecoveredmorethan3500kmatthetimeofprocurem ent i.e 
from first date of registration). The GPS Tracking System should 
allow at-least 3 users (PMU, RO & HQ of NHIDCL) apart from 
users of the agency deploying the vehicle. 

04 (Four) 

* Number of vehicles may be increased or decreased as per requirement 

Note: The bidder must upload scanned copy of the documentary evidence in support of 
his owning/leased/ rented of the above equipment. In case the bidder proposes to hire 
or take the above equipment on lease, bidder should, along with the lease/rent 
agreement, attach the proof of ownership of these equipment with the company/ entity 
from whom the equipment are proposed to be hired on lease/ rent or Bidder can submit 
an affidavit as undertaking for deployment of new Key Equipment if the work is awarded 
to the Bidder as specified in Para 2 of Section-III of RFP and in Format as specified in 
Format- 2(iv) of Section-III of RFP. The affidavit shall enclose the Quotation of the 
Vendor from whom the bidder wishes to procure the Key Equipment (as per make and 
specification defined in the RFP)if work is awarded and the Quotation shall be in the 
name of both the bidder as well as Employer. Equipment and machineries must be of 
the adequate capacity as per IRC:SP:84-2019. Bid Shall be considered Non-
Responsive on Non- submission of supporting documentary evidence with the Bid. 



B (b) (ii) The Number of Technical Personnel, Qualifications and Experience will 
be asfollows: 

Sl. 
No 

Personnel Qualification Particular Experience 
(minimum requirement) 

No. of 
Persons 

1 Patrol Manager Graduate with fluency 
in local language 

At-least One Year experience 
in Incident Management 
Services of similar capacity i.e 
in duties pertaining to 
reporting incidents/co- 
ordination with other 
departments, etc. 

1 (One) for 
each 
vehicle 

 
Total=4 
(Four) 

Note: The detailed signed and scanned CV’s of the Key Technical Personnel at S. No. 
1, signed by the key personnel himself, must be uploaded along with the bid. 
Noncompliance of the above or non furnishing of the CV as above or conditional 
deploymentofanyoftheabovepersonnelorproposaltoemploylessernumberof 
personnelthanaboveshallmakethebidnon-responsiveandfinancialbidshall 
not be opened. 

 
The number of persons deployed may increase or decrease based on the 
deployment of vehicles. 



Format of Curriculum Vitae (CV) For Proposed Key Staff 
 
 

1. Proposed Position:_   
 
 

2. Name of Staff:   
 
 

3. Date of Birth:  (Please furnish proof of age) 

 
4. Nationality:   

5. Educational Qualification: 
(Summarize college/university and other specialized education 
of staff member, giving names of schools, dates attended and 
degrees obtained). (Please furnish proof of 
qualification) 

Contact Address with Phone and mobile numbers: 
 

6. Membership of Professional Societies:   

7. Publication: 
(List of details of major technical reports/papers published in recognized national and 
international journals) 

 
8. Employment Record: 

(Starting with present position, list in reversed order, every 
employment held. List all positions held by staff member since 
graduation, giving dates, names of employing organization, title of 
positions held and location of assignments. For experience period of 
specific assignment must be clearly mentioned, also give client 
references, where appropriate). 

 
9. Summary of the CV 

(Furnish a summary of the above CV. The information in the 
summary shall be precise and accurate. The information in the 
summary will have bearing on the evaluation of theCV). 

 
A) Education: 

i) Field of Diploma/Graduation and year 
ii) Field of post-graduation and year 
iii) Any other specific qualification 

B) Experience 
i) Total experience in highways:  _Yrs 



ii) Responsibilities held: 
i) Yrs. 
ii) Yrs. 
iii) Yrs. 
iii)Relevant Experience:  Yrs. 

 
C) Permanent Employment with the 

Firm (Yes/No): If yes, how many 
years: 
If no, what is the employment? 
Arrangement with the firm? 

 
Certification: 

 
1 I am willing to work on the project and I will be available for entire duration of the 
project assignment and I will not engage myself in any other assignment during the 
currency of this assignment on the project 
2 I, the undersigned, certify that to the best of my knowledge and belief, this 
bio- data correctly describes myself my qualification and my experience. 

 
Signature of the Candidate   

 

Place   
 

Date   
 

Signature of the Authorized 
Representative of the firm 

 
Place   

 

Date   
 
 
 

Note: Each page of the CV shall be signed in ink by both the staff 
member and the Authorized Representative of the firm. 



 
 
 
 
 
 
 
 
 
 

SECTION III 

 
QUALIFICATION INFORMATION 

 

The information to be filled in by the Bidder in the following pages will be used 
for purposes of evaluating qualification as provided for in Clause 4 of the Instructions to 
Bidders. This information will not be incorporated in the Contract. 



 
 

Qualification Information 
 
 

1. For Individual Bidders 

Constitution or legal status of Bidder 

[Upload scanned copy of original] 

 
Place of registration: 

 

Principal place of business: 
 

1.2 Power of attorney of signatory of Bid [upload scanned copy & also supply either 
original or duly notarized copy in physical form of bid] 

 
1.3. Total value of Civil Engineering construction work/incident management work 

performed in the last three years including Maintenance/Incident 
management work including current year (in Rs.Lakhs) 
refer ITB Clause 4.4 

 
1.4 (a) Work  performed  as  prime  contractor,  work  performed  in  the  past  as   a nominated 
sub- contractor will also be considered, provided further that all other qualification criteria are 
satisfied (in the same name) of a similar nature during the last Three years to qualify as per ITB 
Clause 4.4 

 

 
Project 
Name 

Name of 
the 
Employer* 

Description 
of work 

Contract 
No. 

Value of 
Contract 
(Rs. 
Crore 

Date 
of 
Start 

Stipulated 
period of 
completion 

Actual date 
of 
completion* 

Remarks 
explaining 
reasons for 
delay &work 
Completed 

         



         

 
 
 
 

* Upload Experience certificate of similar nature(Please refer clause 4.4 of section-II of RFP) 
and size in the last five years with certificates from the concerned officer of the rank of 
Executive Engineer/Project Director or equivalent; or Certificate issued by the Concessionaire 
specifically mentioning therein w.r.t. deployment of type of vehicles required in instant bid by 
the firm and the bidder also has to submit “Tax Deduction at Source Certificate” in support of 
the claim against the amount of work being deliberated as experience 

 
Availability of Key Equipment essential for carrying out the Works [Ref. Clause 
4.4(B)(b) 

 
(i)].The Bidder should list all the information requested below. 
Item of 

Equipment 

Requirement Availability Proposals Page 
No of 
the 

 
Proof 
attached 
. 

No. Capacity Owned/Leased 
rented 

Nos./Capacity Age/Condition 

       

       

       

       

       

       

       

Note: The bidder must upload the documentary evidence in support of his 
owning/leased/ rented of the above equipment .In case the bidder proposes to 
hire or take the above equipment on lease then the bidder must ,along with the 



lease/rent agreement ,attach  the proof of ownership of these equipment with   
the company/ entity from whom the equipment are proposed to be hired on 
lease/rent. 

 
Qualification and Experience of Key Personnel required for administration and 
execution of the Contract [Ref.Clause4.4(B)(b)(ii)].Upload biographical data for 
technical personnel (Refer also to Cl. 4.2 (e) of Instruction to Bidders). 

 
(Refer also to Sub Clause 9.1 of the Conditions of Contract). 

 

 
Position Name Qualification Total 

Professional 
Experience 

(Years) 

Experience in the 
proposed 
position 

(Years) 
     

 

 
Note: The detailed and signed CV’s of all the Key Technical Personnel, signed by the key 

personnel himself, must be uploaded along with the bid as per proforma given in 
Appendix to ITB. Non-compliance of the above or non-furnishing of the CV as above 
or conditional deployment of any of the above personnel or proposal to employ 
lesser number of personnel than above may make the bid non-responsive and 
financial bid may not be opened. 

 
1.7. Information on litigation history in which the Bidder is involved. 

 

 
Other 
Party 
(ies) 

Employer Cause of 
Dispute 

Amount 
involved 

Remarks showing 
Present Status 

     



2. Bidder should upload the scanned copy of the following affidavits/ undertakings as per 
formats enclosed here in after & also send original copy of Affidavit/Undertakings:- 

 

Affidavit as per Format 2(i) (it should be on stamp paper attested by NotaryPublic) 
Undertaking regarding minimum investment of cash towards working capital. 
Undertaking that the Bids shall remain valid for the period specified in Clause 
15.1. of theITB. 
Affidavit (it should be on stamp paper attested by Notary Public) as 
undertaking for deployment of Key Equipment as defined in Appendix of 
ITB. 

 
(v) Bid Securing Declaration 

(iii) 
(ii) 
(i) 

(iv) 



 
 

AFFIDAVIT 
 

FORMAT- 2(i) 
 

1. I, the undersigned, do hereby certify that all the statements made in the 
enclosed attachments are true andcorrect. 

 
2. The    undersigned    also    hereby    certifies    that     neither     our     firm 

M/s_   have 
abandoned any work on National Highways in India nor any contract awarded 
to us for such works have been rescinded, during last five years prior to the 
date of this bid. 

 
3. The undersigned hereby authorise(s) and request(s) any bank, person, firm or 

corporation to furnish pertinent information deemed necessary and requested 
by NHIDCL to verify this statement or regarding my (our) competence and 
general reputation. 

 
4. The undersigned understands and agrees that further qualifying information 

may be requested, and agrees to furnish any such information at the request of 
the NHIDCL and within the prescribed time.. 

(Signed by an Authorized Representative of the Firm) 
 
 

Name of the Representative 
 
 

 
Name of Firm 

 
 

 
DATE 

 
 

On a Stamp Paper & to be notarized by Notary 



UNDERTAKING (Regarding Minimum Investment) 
 

FORMAT-2(ii) 
 
 

I, the undersigned do hereby undertake that our firm M/s 
  would 

ensure sufficient cash flow during implementation of the Contract towards the 
workingcapital. 

 
 
 
 
 
 

(Signed by an Authorized Representative of the Firm) 
 
 

 
Name of the Representative 

 
 

 
Name of Firm 

 
 

 
DATE 



 

UNDERTAKING (Bid Validity) 
FORMAT – 2 (iii) 

 

 

I, the undersigned do hereby undertake that our firm M/s 
  agree to abide by this bid for a period of 
120 days after the date fixed for receiving the same and it shall be binding on us and  
may be accepted at any time before the expiration of that period. 

 
 

 
(Signed by an Authorized Representative of the Firm) 

 
 
 
 
 

Name of the Representative 
 
 

 
Name of Firm 

 
 

 
DATE 



Affidavit 
 
 
 

Format-2-(iv) 
 
 

I, the undersigned do hereby undertake that our firm 
 

M/s............................................................................................................. agree to provide 
and will deploy required equipment as mentioned in the Appendix to ITB of the 
work  .Further it is certified that the documents submitted as an 
evidence of availability of the key equipment /Quotations of Key Equipment(in thename of 
both Employer and Bidder) for this work as stated in the Appendix to ITB(withmake and 
specifications as defined in RFP), are genuine and correct. If anything,contrary to the 
details as submitted is found at any stage NHIDCL would be at liberty todebar/blacklist my 
firm for an appropriate period as decided by NHIDCL. 

 
 

 
(Signed by an Authorized Representative of theFirm) 

 
 
 

Name of theRepresentative 
 
 
 

Name ofFirm 
 
 
 

DATE 
 
 
 
 
 
 

To be notarized by Notary 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(SECTION-IV) 
 

FORMS OF BANK GUARANTEES LOA& 
AGREEMENT 



FORM OF BANK GUARANTEE FOR PERFORMANCE SECURITY 
 

To 
The Executive Director(P)-Regional Officer 
Regional Office,Guwahati 
National Highways & Infrastructure Development Corp. Ltd. 
2nd Floor, Agnishanti Business Park, 
GNB Road, Opposite AGP Office, Ambari, Guwahati- 
781001 

 
WHEREAS .......................................... (name and address of contractor) hereinafter 
called 
“the contractor”  has undertaken,  in pursuance of Letter of Acceptance No. 
……………. Dated 
……………….. to execute……………………….. (name of Contract and brief 
descriptionof 
Works) (hereinafter called “the 
contract”). 

 
AND WHEREAS it has been stipulated by you in the said contract that the Contractor 
shall furnish you with a Bank Guarantee for the sum specified therein as security for 
compliance with his obligations in accordance with the Contract; 

 
AND WHEREAS…(Name and address of bank)…………. we have agreed to 
give the 
Contractor such a Bank 
Guarantee: 

 
NOW THEREOF we hereby affirm that we are the guarantor and responsible to you 
on behalf of the Contractor, up to a total of Rs…………………….. (Amount of 
guarantee) (Rupees……………………………………. 
in words) and we undertake to pay you, upon your first written demand and without 
cavil or argument, any sum or sums within the limits of 
……………….. (amount of guarantee) as aforesaid without your needing to prove or 
to show grounds or reasons for your demand for the sum specified therein. 

 
We hereby waive the necessity of your demanding the said debt from the Contractor 
before presenting us with the demand. 

 
We further agree that no change or  addition  to  or  other  modification of  the terms  
of the contract or of the works to be performed there  under  or  of  any  of  the  
contract documents which may be  made between you and  the Contractor shall in  
any way release us from any liability under this guarantee, and we hereby  waive 
notice of any such change, addition or modification. 



This guarantee shall be valid until 60 days from the date of expiry of the Contract 
Period 
Notwithstanding anything contained herein before, our liability under this guarantee is 
restricted to Rs.   (Rs.in words) and the guarantee 
shall remain valid till  . Unless a claim or a demand in 
writing is served upon us on or before  all our liability under this guarantee 
shallcease. 

“The guarantor/ bank hereby confirm that it is on the SFMS (Structural 
Finance Messaging System) platform & shall invariably send an advice of 
this Bank Guarantee to the designated bank of NHIDCL with details as 

S. No. Particulars Details 

1 Name of Beneficiary National Highways and 
Infrastructure Development 

Corporation Limited 

2 Beneficiary Bank 
AccountNo. 

73653210000013 

3 Beneficiary Bank Syndicate Bank, Dispur Branch, 
Guwahati 

4 IFSC Code SYNB0007365 
Signature and seal of the Guarantor with Name, Designation, Employee Code 
Number& 
Telephone 
Number……………………………………………………… 
Name of the   Issuing  Bank/ Branch ………………………Nameof theControlling 
Branch/Bank… 
.. 
Address & Telephone Number…………………………… 
Address & Telephone 
Number……… 
…. 
Date……………………… 

 
In the presence of (if this is to be witnessed as per 

bank‟spolicy)………………………………… 
 

1………………………………………………………………………………… 
……… 
(Name, Address 

&Occupation) 
 

2………………………………………………………………………………… 
(Name, Address & 
Occupation) 

 
An amount shall be inserted by the Guarantor, representing the percentage of the 



Contract Price specified in the Contract including additional security for unbalance 
bids, if any and denominated in IndianRupees. 

 
 



FORM OF LETTER OF APPLICATION 
 
 

To, 
The Executive Director(P)-Regional Officer, 
National Highways Infrastructure & Development Corp. Ltd. 
2nd Floor, Agnishanti 
Business Park, 
GNB Road, Opposite AGP 
Office, Ambari, Guwahati- 
781001 

 
DESCRIPTION OF WORKS: “As per NIT” 

 
 

Dear 
Sir, 

 
Having examined the Bid Document, Instruction to Bidders Qualification Information, 

Scope of works, etc. for the subject work. We, hereby submit our bid for the subject 

work. 

 
It is certified that the information furnished in this document is true and correct. The 

proposal is unconditional and unqualified. We undersigned accept that NHIDCL 

reserves the right to reject any or all application without assigning anyreason. 
 

Thanking 
you, 

 

Yours faithfully, 

(Authorized Signatory) 
for and on behalf ofM/s   



 

FORM OF LETTER OF ACCEPTANCE 
 
 

No.………………… Dated ……….. 
 

To 

M/s…………………………. 
 

 

Sub.: …………………………. Name of Work ………………………………… 
 
 
 
 

Sir, 

Based on your bid submitted on .................. in compliance of bidding document 
bearing Tender Ref No.:   for execution of the work of 
………………………………………………. , it is hereby notified that your bid for a 
contract price of Rs…………… (Rupees in words………) has been accepted for and 
on behalf of NHIDCL. 

 

 
You are hereby requested to furnish Performance Security plusadditional 

security in the form detailed in para. 33.2 of ITB for an amount equivalent to 
Rs…………… (Rupees in words………) within 10 days as per 
provisionsofclause 33.1 of ITB of the bid document and sign the contract 
agreement failing whichthe actions as stipulated in clause-.33.3 of ITB shall be 
taken. 

 
 

Thanking you,  
Yours faithfully, 

 
 

(………………..) 
Dy. General Manager (P) 

 

Accepted 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BLANK 



FORM OF AGREEMENT 

AGREEMENT 

This agreement made the   day of   
20    between the National Highways&Infrastructure Development 
Corporation Limited, New Delhi (hereinafter called “the Employer” of the onepartand 
  (here inafter called “the Contractor”) of the otherpart. 

 
AND WHEREAS the Employer invited bids from eligible bidders for the execution of 
certainworks, viz……………………………………………… 

 
AND WHEREAS pursuant to the bid submitted by the Contractor,vide  (here in 
after referred to as the “BID” or “ÖFFER”) for the execution of works, the  Employer by 
his letter of acceptance dated accepted the offer submitted by the Contractor for the 
execution and completion of such works and remedying of any defects thereon, on terms 
and conditions in accordance with the documents listed in para 2below. 

 
AND WHEREAS the Contractor by a deed of undertaking dated    

has agreed toabide by all the terms of the bid, including but not limited to theamount quoted 
for the execution of Contract, as stated in the bid, and also to comply with such terms and 
conditions as may be required from time to time. 

AND WHEREAS the contractor has agreed to undertake such works and has furnished a 
performance security pursuant to clause 33 of the instructions to bidders (Section-I). 

 
NOW THIS AGREEMENT WITNESSETH as 
follows: 

 
1. In this agreement words and expressions shall have the same meaning as are 

respectively assigned to them in the conditions of contract hereinafter referred to; 
2. The following documents shall be deemed to form and be read and construed 

as part of this agreement viz. 
 

(a) Agreement, 
(b) Letter of Acceptance 
(c) Contractor's Bid, 
(d) Contract Data, 
(e) Conditions of Contract 
(f) Technical Specifications, 
(g) Drawings, if any 
(h) Implementation Manual and Maintenance Intervention Level (if any) 
(i) Scope of Work 
(j) Bill of Quantities, and 
(k) Any other document listed in the Contract Data. 



 

3. Theforegoingdocumentsshallbeconstruedascomplementaryand mutually 
explanatory one with another. Should any ambiguity or discrepancy be noted then 
the order of precedence of these documents shall be subject to the order as listed 
above and interpreted in the above order ofpriority. 

 
4. In consideration of the payments to be made by the Employer to the Contractor as 

hereinafter mentioned, the Contractor hereby covenants with the Employer to 
execute and complete the  works and remedy any defects therein  in conformity   
in all respects with the provisions of thecontract. 

 
5.  the employer hereby covenants to pay the contractor in consideration of the 

execution and completion of the works and remedying of defects therein, the 
contract price or such other sum as may become payable under the provisions of 
the contract at the times and in the manner prescribed by thecontract. 

 
IN WITNESS WHEREOF the parties here to have caused this agreement to be executed 
the day and year above written. Signed, sealed and delivered by the said Employer 
through his Authorized Representative and the said Contractor through his Power of 
Attorneyholder. 

 
Binding Signature ofEmployer   

 
For and on behalf of National Highways & Infrastructure Development Corporation Limited 

 
 

Binding Signature ofContractor   
For and on behalf ofM/s.   

 
 

In thepresenceof In the Presenceof 
1. Name: 1.Name: 

Address: Address: 

2. Name: 2.Name: 
Address: Address: 



 
 
 
 
 
 
 
 
 
 
 
 
 

(SECTION-V) 
 

 
CONDITIONS OF CONTRACTAND 

CONTRACTDATA 



Table of Clauses 
 

A. General 
1. Definitions 
2. Interpretation 
3. Language andLaw 
4. Engineer's Decisions 
5. Delegation 
6. Communications 
7. Subcontracting 
8. OtherContractors 
9. Personnel 
10. Employer's andContractor's 
Risks 
11. Employer's Risks 
12. Contractor's Risks 
13. Insurance 
14. Site InvestigationReports 
15. Queries about theContract 
Data 
16. Contractor to Constructthe 
Works & domaintenance 
17. The Works to Be Completedby 
the Intended CompletionDate 
18. Approval by theEngineer 
19. Safety 
20. Discoveries 
21. Possession of theSite 
22. Access to the Site 
23. Instructions 
24. Deleted 
25. Arbitration 
26. Deleted 

B. TimeControl 
27. Programme 
28. Extension of the Intended 
CompletionDate 
29. Delays Ordered by theEngineer 
30. ManagementMeetings 
C. Quality Control 
31. IdentifyingDefects 
32. Tests 
33. Correction ofDefects 
34. UncorrectedDefects 

 
35. Bill ofQuantities 
D. CostControl 
36. Variations 
37. Payments for Variations 
38. Cash FlowForecasts 
39. Payment Certificates 
40. Payments 
41. Compensation Events 
42. Taxes and currencies forpayment 
43. Price adjustment- 
44. Security Deposit/ Retention 
Money 
45. Liquidated Damages 
46. Advance Payment 
47. Securities 
48. Cost ofRepairs 
E. Finishing theContract 
49. Completion 
50. Taking Over 
51. FinalAccount 
52. Operating and Maintenance 
Manual 
53. Termination 
54. Paymentupon 
Termination 
55. Property 
56 Release from Performance 
F. Other Conditions ofContract 
57. Labour 
58. Compliance with Labour 
Regulations 
59. Drawings and Photographsof 

theWorks 
60. The Apprenticeship Act,1961 



 
 

Section V 

Conditions of Contract 
 

A. General 
 

1. Definitions 
 

Terms which are defined in the Contract Data are not defined in the Conditions of 
Contract but keep their defined meanings. Capital initials are used to identify defined 
terms. 

 
Bill of Quantities means the priced and completed Bill of Quantities forming part of 
the Bid. 

 
Compensation Events are those defined in Clause 41 hereunder. 

 
The Completion Date is the date of completion of the Works as certified by the 
Engineer, in accordance with Clause 49.1. 

 
The Contract is the Contract between the Employer and the Contractor to execute, 
complete, and maintain the Works. It consists of the documents listed in Clause 2.3. 

 
The Contract Data defines the documents and other information, which comprise the 
Contract. 

 
The Contractor is a person or corporate body whose Bid to carry out the Works has 
been accepted by the Employer. 

 
The Contractor's Bid is the completed upon the online submission of the Bid and 
subsequent submission of documents to be submitted in the physical form as required 
under the ITB. 

 
The Contract Price is the price stated in the Letter of Acceptance and thereafter as 
adjusted in accordance with the provisions of the Contract. 

 
Days are calendar days; months are calendar months. 

 
A Defect is any part of the Works not completed in accordance with the Contract. 

 
The Defects Liability Certificate is the certificate issued by Engineer, after the 
Defect Liability Period has ended and upon correction of Defects by the Contractor. 

 
The Defects Liability Period - NIL 



 
 

Drawings include calculations and other information provided or approved by the 
Engineer for the execution of the Contract. 

 
The Employer is the party as defined in the Contract Data, who employs the 
Contractor to carry out the Works. The Employer may delegate any or all of its 
functions to a person or body nominated by him for specified functions. 

 
The Engineer is the person named in the Contract Data (or any other competent 
person appointed by the Employer and notified to the Contractor, to act in replacement 
of the Engineer) who is responsible for supervising the execution of the Works and 
administering the Contract. 

 
Equipment is the Contractor's machinery and vehicles brought temporarily to the Site 
to construct the Works. 

 
The Initial Contract Price is the Contract Price listed in the Employer's Letter of 
Acceptance. 

 
The Intended Completion Date is the date on which it is intended that the Contractor 
shall complete the Works. The Intended Completion Date is specified in the Contract 
Data. The Intended Completion Date may be revised only by the Engineer by issuing 
an extension of time after the approval from Employer. 

 
Materials are all supplies, including consumables, used by the Contractor for 
incorporation in the Works. 

 
Plant is any integral part of the Works that shall have a mechanical, electrical, 
electronic, chemical, or biological function. 

 
The Site is the area defined as such in the Contract Data. 

 
Site Investigation Reports are those that were included in the bidding documents 
and are factual interpretative reports about the surface and subsurface conditions at 
theSite. 

 
Specification means the Specification of the Works included in the Contract and any 
modification or addition made or approved by the Engineer. 
The Start Date is given in the Contract Data. It is the date when the Contractor shall 
commence execution of the Works. It does not necessarily coincide with any of the 
Site PossessionDates. 
A Sub-Contractor is a person or corporate body who has a Contract with the 
Contractor to carry out a part of the work in the Contract, which includes work on the 
Site. 
Temporary Works are works designed, constructed, installed, and removed by the 
Contractor that are needed for construction or installation of the Works. 



 

A Variation is an instruction given by the Engineer after the approval from 
NHIDCL, which varies the Works. 

The Works are what the Contract requires the Contractor to construct, install, 
maintain, and handover to the Employer, as defined in the Contract Data. 

2. Interpretation 
In interpreting these Conditions of Contract, singular also means plural, male 
also means female or neuter, and the other way around. Headings have no 
significance. Words have their normal meaning under the language of the 
Contract unless specifically defined. The Engineer will provide instructions 
clarifying queries about these Conditions ofContract. 
If sectional completion is specified in the Contract Data, references in the 
Conditions of Contract to the Works, the Completion Date, and the Intended 
Completion Date apply to any Section of the Works (other than references to 
the Completion Date and Intended Completion Date for the whole of the 
Works). 
The documents forming the Contract shall be interpreted in the following order 
ofpriority. 

(a) Agreement, 
(b) Letter ofAcceptance 
(c) Contractor's 
Bid, (d) Contract 
Data, 
(e) Conditions of Contract 
(f) Technical 
Specifications, 
(g)Drawings, if any 
(h) Implementation Manual and Maintenance Intervention Level, if any 
(i) Scope ofWork 
(j) Bill of Quantities,and 
(k) Any other document listed in the ContractData. 

3. Language andLaw 
The language of the Contract and the law governing the Contract are stated in 
the ContractData. 

 
4. Engineer's Decisions 

 
Except where otherwise specifically stated, the Engineer will decide contractual 
matters between the Employer and the Contractor in the role representing the 
Employer. 

 
5. Delegation 

 
The Engineer, duly informing the Employer, may delegate any of his duties and 
responsibilities to other people except to the Adjudicator, after notifying the 
Contractor, and may cancel any delegation after notifying the Contractor. 



6. Communications 
 

Communications between parties that are referred to in the Conditions shall be 
effective only when in writing. A notice shall be effective only when it is 
delivered. 

7. Subcontracting: DELETED 
The Contractor may subcontract any portion of work, up to a limit specified in 
Contract Data, with the prior approval of the Employer in  writing. 
Subcontracting shall not alter the Contractor'sobligations. 

 

The Contractor shall not be required to obtain any consent from the Employer 
for: 

 

a. the sub-contracting of any part of the Works for which the Sub-Contractor is 
named in theContract; 

b. the provision of labour or labourcomponent. 
c. the purchase of Materials which are in accordance with the standards specified 

in theContract. 
 

Beyond what has been stated in clauses 7.1 and 7.2, if the Contractor  
proposes sub-contracting of any part of the work during execution of the Works, 
because of some unforeseen circumstances to enable him to complete the 
Works as per terms of the Contract, the Employer will consider the following 
before accordingapproval: 

a) The Contractor shall not sub-contract the Works more than the limit specified in 
ContractData. 

b)  The Contractor shall not sub-contract any part of the Work without prior 
consent of the Employer. Any such consent shall not relieve the Contractor  
from any liability or obligation under the Contract and he shall be responsible  
for the acts, defaults and neglects of any of his sub-Contractor, his agents or 
workmen as fully as if they were the acts, defaults or neglects of the Contractor, 
his agents andworkmen. 

 

The Engineer should satisfy himself before recommending to the Employer 
whether 

a) the circumstances warrant such sub-contracting;and 
b)  the sub-Contractor so proposed for the Work possess the experience, 

qualifications and equipment necessary for the job proposed to be entrusted to 
him in proportion to the quantum of Works to besub-contracted. 

8. OtherContractors 
 

The Contractor shall cooperate and share the Site with other Contractors, public 
authorities, utilities, and the Employer between the dates given in the Schedule 
of Other Contractors, as referred to in the Contract Data. The Contractor shall 
also provide facilities and services for them as described in the Schedule. The 
Employer may modify the Schedule of Other Contractors, and shallnotify the 



Contractor of any such modification. 
 

The Contractor should take up the works in convenient reaches as decided by 
the Engineer to ensure there is least hindrance to the smooth flow of traffic 
including movement of vehicles and equipment of other Contractors till the 
completion of theWorks. 

 
9. Personnel 

The Contractor shall employ the technical personnel named in the Contract 
Data or other technical persons approved by the Engineer. The Engineer will 
approve any proposed replacement of technical personnel only if their relevant 
qualifications and experience are substantially equal to or better than those of 
the personnel stated in the Contract Data. If the personnel stated in the contract 
data are not deployed on site by the contractor, it will be treated as a breach of 
contract and action will be taken as per clause53. 

 
If the Engineer asks the Contractor to remove a person who is a member of the 
Contractor's staff or work force, stating the reasons, the Contractor shall ensure 
that the person leaves the Site within seven days and has no further connection 
with the Works in theContract. 

10. Employer's and Contractor'sRisks 
The Employer carries the risks which this Contract states are Employer's risks, 
and the Contractor carries the risks which this Contract states are Contractor's 
risks. 

11. Employer's Risks 
The Employer is responsible for the excepted risks which are (a) in so far as 
theydirectlyaffecttheexecutionoftheWorksintheEmployer‟scountry,the  risks of 
war, hostilities, invasion, act of foreign enemies, rebellion, revolution, 
insurrection or military or usurped power, civil war, riot commotion or disorder 
(unlessrestrictedtotheContractor‟semployees),naturalcalamitiesand  
contamination from any nuclear fuel or nuclear waste or radioactive toxic 
explosive, or (b) a cause due solely to the design of the Works, other than the 
Contractor‟sdesign. 

12. Contractor's Risks 
 

All risks of loss of or damage to physical property and of personal injury and 
death, which arise during and in consequence of the performance of the 
Contract other than the excepted risks, referred to in clause 11.1, are the 
responsibility of theContractor. 

13. Insurance 
The Contractor at his cost shall provide, in the joint names of the Employer and 
the Contractor, insurance cover from the Start Date to the end of defect liability 
period for events (a) to (d), in the amounts and deductibles stated in the 
Contract Data for the following events which are due to the Contractor'srisks: 

 
a) loss of or damage to the Works, Plant andMaterials; 



b) loss of or damage to Equipment; 
c)  loss of or damage to property (except the Works, Plant, Materials, and 

Equipment) in connection with the Contract;and 
d) Personal injury ordeath. 

 
Insurance policies and certificates for insurance shall be delivered by the 
Contractor to the Engineer for the Engineer's approval before the Start Date. All 
such insurance shall provide for compensation to be payable in Indian Rupees 
to rectify the loss or damageincurred. 

 
If the Contractor does not provide any of the policies and certificates required, 
the Employer may effect the insurance which the Contractor should have 
provided and recover the premiums the Employer has paid from payments 
otherwise due to the Contractor or, if no payment is due, the payment of the 
premiums shall be debtdue. 

 
Alterations to the terms of insurance shall not be made without the approval of 
theEngineer. 

 
13.4 Both parties shall comply with any conditions of the insurancepolicies. 

 
14. Site InvestigationReports 

 
The Contractor, in preparing the Bid, may rely on any Site Investigation Reports 
referred to in the Contract Data, supplemented by any other information 
available to him, before submitting thebid. 

 
15. Queries about the Contract Data 

The Regional Office, MP shall clarify queries on contractdata. 
 

16. Contractor to Construct the Works & domaintenance 
 

The Contractor shall construct, install and maintain the Works in accordance 
with the documents forming part of thecontract. 

 
17. The Works to Be Completed by the Intended CompletionDate 

 
The Contractor may commence execution of the Works on the Start Date and 
shall carry out the Works in accordance with the Programme submitted by the 
Contractor, as updated with the approval of the Engineer, and complete them 
by the Intended CompletionDate. 

 
18. Approval by theEngineer 

 
The Contractor shall submit Specifications and Drawings showing the proposed 
TemporaryWorkstotheEngineer,whoistoapprovethemiftheycomplywith 



specifications and drawings. 
 

The Contractor shall be responsible for design of TemporaryWorks. 
 

The Engineer's approval shall not alter the Contractor's responsibility for design 
of the TemporaryWorks. 

 
The Contractor shall obtain approval of third parties to the design of the 
Temporary Works, whererequired. 
All Drawings prepared by the Contractor for the execution of the temporary or 
permanent Works, are subject to prior approval by the Engineer  before their  
use. 

 
19. Safety 

 
The Contractor shall be responsible for the safety of all activities on theSite. 

 
20. Discoveries 

 
Anything of historical or other interest or of significant value unexpectedly 
discovered on the Site shall be the property of the Employer. The Contractor 
shall notify the Engineer of such discoveries and carry out the Engineer's 
instructions for dealing withthem. 

 
21. Possession of theSite 

 
The Employer shall give complete possession of the Site to the Contractor on 
the date of signing ofagreement. 

22. Access to theSite 

 
The Contractor shall allow access to the Site and to any place where work in 
connection with the Contract is being carried out, or is intended to be carried 
out to the engineer and any person/persons/agency authorizedby: 

a. TheEngineer 
b. TheEmployer 

 
23. Instructions 

 
The Contractor shall carry out all instructions of the Engineer, which comply 
with the applicable laws where the Site islocated. 
TheContractorshallpermittheEmployertoinspecttheContractor'saccounts 
and records relating to the performance of the Contractor and to have them 
audited by Auditors appointed by the Employer if so required by the Employer. 

 
24. Deleted 
25. ARBITRATION 

 
The procedure for arbitration will be as follows: 



(a) In case of Dispute or difference arising between the Employer and a domestic contractor relating to any matter arising 
out of or connected with this agreement, such disputes or difference shall be settled in accordance with the Arbitration 
and Conciliation Act, 1996. The arbitral tribunal shall consist of 3 arbitrators one each to be appointed by the 
Employer and the Contractor. The third Arbitrator shall be chosen by the two Arbitrators so appointed by the Parties 
and shall act as presiding arbitrator. In case of failure of the two arbitrators appointed by the parties to reach upon a 
consensus within a period of 30 days from the appointment of the arbitrator appointed subsequently, the Presiding 
Arbitrator shall be appointed by the Secretary General of Indian Road Congress. 

 
(b) If one of the parties fails to appoint its arbitrator in pursuance of sub-clause (a) and (b) above within 30 days after 

receipt of the notice of the appointment of its arbitrator by the other party, then the Secretary General of Indian Road 
Congress shall appoint the arbitrator. A certified copy of the order of the Secretary General of Indian Road Congress 
making such an appointment shall be furnished to each of the parties. 

 
(c) Arbitration proceedings shall be held at New Delhi, India, and the language of the arbitration proceedings and that of 

all documents and communications between the parties shall be English. 
 
(d) The decision of the majority of arbitrators shall be final and binding upon both parties. 
(e) The cost and expenses of Arbitration proceedings will be borne equally by both parties in accordance with the 

following fee structure (the signing of the contract shall be the acceptance of the fee structure given below by both the 
parties): 

S.No. Particulars of fee and other 
charges 

Schedule Amount payable per 
Arbitrator/ per case 

1. Arbitrator fee Rs.15,000/- per day subject to a 
publishing the Award within 12 
months. 12 months will be reckoned 

from the date of first meeting. 
2. Reading Charges Rs.15,000/- 
3. Secretarial Assistance and Incidental 

Charges (telephone, fax, postage etc.) 
Rs.20,000/- 

4. Charges for Publishing/ declaration of 
the Award 

Maximum of Rs.20,000/- 

5. Other expenses (As per actual 
Against bills subject to maximum 
of the prescribed ceiling given below) 

Traveling Expenses, Lodging and 
Boarding 

Economy class by air, first class AC by 
train, AC car by road. 
(i) Up to Rs.15,000/- per day (metro 
cities) 
(ii) Up to Rs.7,000/- per day (other 
cities) 
(iii) Rs.3,000/- per day own 
arrangement) 

6. Local Travel Rs.1,500/- per day 
7. Extra charges for days other than 

hearing / meeting days (maximum for 
2 days 

Rs.3,500/- per day 

Note:- Lodging, boarding and traveling expenses shall be allowed only for those 
members who are residing 100kms. Away from place of meeting. 
Delhi, Mumbai, Chennai, Kolkata, Bangalore and Hyderabad shall be 
considered as Metro Cities. 



However, the expenses incurred by each party in connection with the preparation, presentation, etc. of its proceedings 
shall be borne by each party itself. 

 
(f) Performance under the contract shall continue during the arbitration proceedings and payments due to the contractor by 

the employer shall not be withheld, unless they are the subject matter of the arbitration proceedings. 
 
 
 

26 Deleted 
 
 
 
 

 
B. Time Control: DELETED 

27. Programme 
 

The Engineer shall issue the indent of work in stages specifying the time limit 
for the same as and when required. The C o n t r a c t o r shall submit tothe 
Engineer for approval a programme within the time stipulated in the Contract 
Data showing the general methods, arrangements, order, and timing  for  all  
the activities in the Works, along with monthly cash flowforecasts. 

 

An update of the Programme shall be a programme showing the actual 
progress achieved on each activity and the effect of the progress achieved on 
the timing of the remaining Works, including any changes to the sequence of 
the activities. 

 

The Contractor shall submit to the Engineer for approval an updated 
Programme at intervals. If the Contractor does not submit an updated 
Programme within this period, the Engineer may withhold the amount stated in 
the Contract Data from the next payment certificate and continue to withhold 
this amount until the next payment after the date on which the overdue 
Programme has beensubmitted. 

 

The Engineer's approval of the Programme shall not alter the Contractor's 
obligations. The Contractor may revise the Programme and submit it to the 
Engineer again at any time. A revised Programme shall show the effect of 
Variations and CompensationEvents. 

 

28. Extension of the Intended CompletionDate 
The Engineer shall extend the Intended Completion Date only after the  
approval of NHIDCL if a Compensation Event occurs or a Variation is issued 
which makes it impossible for Completion to be achieved by the Intended 
Completion Date without the Contractor taking steps to accelerate the 
remaining Works, which would cause the Contractor to incur additionalcost. 

 

The Engineer shall decide whether and by how much time to extend the 
Intended Completion Date within 21 days of the Contractor asking theEngineer 



for a decision upon the effect of a Compensation Event or Variation and 
submitting full supporting information. If the Contractor has failed to cooperate 
in dealing with a delay, the delay by this failure shall not be considered in 
assessing the new Indented CompletionDate. 

 
 
 

29. Delays Ordered by theEngineer 
The Engineer may instruct the Contractor to delay the start or progress of any 
activity within the Works. Delay/delays totalling more than 30 days will require 
prior written approval of theEmployer. 

30. ManagementMeetings 
 

  The Engineer may require the Contractor to attend a management meeting. 
The business of a management meeting shall be to review the plans for the 
Works. 

The Engineer shall record the business of management meetings and provide 
copies of the record to those attending the meeting. The responsibility of the 
parties for actions to be taken shall be decided by the Engineer either at the 
management meeting or after the management meeting and stated in writing to 
all those who attended themeeting. 

 

C. QualityControl: DELETED 
31. IdentifyingDefects 

 

The Engineer shall check the Contractor's work and notify the Contractor of any 
Defects that are found. Such checking shall not affect the Contractor's 
responsibilities. The Engineer may instruct the Contractor to search for a Defect 
and to uncover and test any work that the Engineer considers may have a 
Defect. 

 

32. Tests 
 

  The contractor shall be solely responsiblefor: 
a. Carrying out the mandatory tests prescribed in the documents forming 

part ofcontract. 
b. For the correctness of the test results, whether preformed in his 

laboratory orelsewhere. 
 

If the Engineer instructs the Contractor to carry out a test not specified in the 
Specification to check whether any work has a Defect and the test shows that it 
does, the Contractor shall pay for the test and anysamples. 

 

Subject to further condition in contractdata 

33. Correction of Defects noticed during the Defect LiabilityPeriod. 
The Engineer shall give notice to the Contractor of any Defects before the end 
of the Defects Liability Period, which begins at Completion and is defined in the 



Contract Data. The Defects Liability Period shall be extended for as long as 
Defects remain tobe 

 

  Every time notice of a defect is given, the Contractor shall correct the notified 
defect at his own cost within the length of time specified by the Engineer’s 
notice. If the contractor is in default the Engineer shall cause the same to be 
made good by other workmen and deduct the expenses from any sums that 
may be due to thecontractor. 

 

34. UncorrectedDefects 
 

  If the Contractorhas not corrected a Defect/completed the work, to the 
satisfaction of the Engineer, within the time specified in the Engineer's notice, 
the Engineer will assess the cost of having the Defect corrected/completed, and 
the Contractor will pay thisamount. 

 

  If the Contractor has not completed the work to the satisfaction of theEngineer 
,within the time specified in the Engineer's notice/indent, in no case exceeding 
one month, the Engineer will assess the cost of having the work completed and 
get the work completed through some other agency and the Contractor will pay 
this amount in addition to the damages specified as per clause45. 

 
 

D Cost Control 
35. Bill of Quantities 

 
 

The Bill of Quantities shall contain items for the construction, installation, 
testing, and commissioning and maintaining works to be done by the Contractor. 

 
The Bill of Quantities is used to calculate the Contract Price. The Contractor is paid for 
the quantity of the work done at the rates in the Bill of Quantities for each item for the 
work executed. 

 
Change in Quantities 

 
The Engineer shall,  having  regard  to  the  scope  of  the  Works  and  

the sanctioned estimated cost, have power to order Changes in the Quantities 
with the approval of NHIDCL 

 
Engineer is also empowered to order omission of any item of  BOQ,  

after approval from Authority, for which contractor shall not make any typeof 

claim from NHIDCL. 
 

36. Variations 

 
36.1. All variations shall be included in updated programmes produced by the 



Contractor. The Authority/Employer shall, having regard to the scope of the Works and 
the sanctioned estimated cost shall order variation as per extent Policy Guidelines of 
NHIDCL. 

Such variation may be for any change in quantity of any item in the Bill of 
Quantities. 

 
Such variation may be for execution of any quantity of any new item which is 

not available in t h e Bill of Quantities. 
 

37. Payments for Variations 
 

If rates for Variation items are specified in the Bill of Quantities, the 
Contractor shall carry out such work at the same rate. 

 
 

The rates for any new item not specified in the Bill of Quantities, shall be 
derived by the Engineer from the rates of the similar items in the Bill of 
Quantities and if it cannot be derived from similar items in Bill of Quantities then 
the rate will be derived as per clause 37.3. 

 
In case the rate for the new item cannot be determined in a manner as 
specified in Clause 37.2, the rates for the new item shall be derived from, 
current schedule of rates of the Assam PWDfor Road Bridgeworks. 

 
If the rate for new item cannot be determined in the manner specified inClause 
37.2 & 37.3, the Contractor shall, within 14 days of the issue of order of 
Variation work, inform the Engineer the rate which he proposes to claim, 
supported by analysis of the rates based on data book of MORTH. The 
Engineer shall assess the quotation and determine the rate based on prevailing 
market rates within 15 days of the submission of the claim by the Contractor 
after seeking approval from NHIDCL. 

 
38. Cash Flow Forecasts 

When the Programme is updated, the Contractor shall provide the Engineer 
with an updated cash flow forecast. 

39. Payment Certificates 
The Contractor shall submit to the Engineer monthly statements of the value of 
the work executed less the cumulative amount certified previously supported with 
detailed measurement of the items of work executed. 

The Engineer shall check the Contractor's monthly statement within 15 days 
and certify the amount to be paid to the Contractor after taking into account any 
credit or debit for the month inquestion. 

 
The value of work executed shall be determined, based on measurements by 
theEngineer. 

 
The value of work executed shall comprise the value of the quantities of the 
items in the Bill of Quantities completed. 



The value of work executed shall also include the valuation of Variations and 
Compensation Events. 

 
The Engineer/Employer may exclude any item certified in a previous 
certificate or reduce the proportion of any item previously certified in any 
certificate in the light of later information. 

 
The final bill shall be submitted by the contractor within one month of the 
actual date of completion of the work; otherwise the Engineers certificate of 
the measurement and of the total amount payable for work accordingly shall 
be final and payment made accordingly within a period of sixty days as far as 
possible. 

 
40. Payments 

 
Payments shall be adjusted for deductions for, security deposit, other 
recoveries in terms of the Contract and taxes at source, as applicable under 
the law. The Employer shall pay the Contractor the amounts Engineer had 
certified within 28 days of the date of each certificate. 

 
The Authorized Representative of the Employer shall make the payment 
certified by the Engineer. 

 
Items of the Works for which no rate or price has been entered in the Bill of 
Quantities, will not be paid for by the Employer and shall be deemed to be 
covered by other rates and prices in the Contract. 

41. Compensation Events 
The following shall be  Compensation Events unless  they are  caused     

by the Contractor: 
a) The Engineer orders a delay or delays exceeding a total of 
30 days. b) The effects on the Contractor of any of the 
Employer's Risks. 

 
If a Compensation Event would prevent the Works being completed before the 
Intended Completion Date, the Intended Completion Date shall be extended. 
The Engineer shall decide whether and by how much the Intended Completion 
Date shall be extended after the approval of the employer. 

 
The contractor shall not be entitled to compensation to the extent that the 
Employer‟sinterestsareadverselyaffectedbytheContractornothavinggiven         early 
warning or not having cooperated with the Engineer/Employer. 

42. Taxes & Currencies for payments 
 

All duties, taxes (including the Goods & Service tax), royalties and other 
levies payable by the Contractor under the Contract, or for any other 
cause, shall be included in the rates, prices, and total Bid price submitted 



by the Bidder. The employer will perform duties in regards to the 
deduction of such taxes at sources as per applicable Law. Though the 
quote from bidder shall be inclusive GST, the GST shall be paid on 
reimbursement basis (as applicable) subject to production of proof of such 
payment by the Contractor (Proof should contain name of work). 

 
42.2 All payments will be made in Indian Rupees. 

 
43. Price Adjustment- DELETED 

 

Contract Price shall be adjusted for increase or decrease in WPI for the 
items executed after the expiry of one year from the date of the start of the work, 
Engineer shall compute the variation in WPI occurring between the Reference 
index preceding the Bid date and the Reference Index date preceding the date of 
invoice . No price adjustment will be applicable on the safety items such a 
provision of service road, improvement of Junctions, provisions of FOB/PUP, 
new Road Signages, new crash barriers, new railings, construction of drains, 
Replacement of Kerbs, Painting of Kerbs, Replacement of Metal Beam Crash 
Barrier etc as these items are required to be carried out with the first year of the 
contract agreement. It is applicable only on the routine operation of vehicles and 
other routine maintenance items which may be required as per occurrence of 
incidence atsite. 
“WPI” means the wholesale price index for all commodities as published by the 
Ministry of Industries, GOI, and shall include any index which substitutes the 
WPI, and any reference to WPI shall , unless the context otherwise requires, be 
construed as reference to the latest monthly WPI published no later than 
30(Thirty) days prior to the date od consideration hereunder. 

 

44. Security Deposit / RetentionMoney 
 

The Employer shall retain security deposit of five percent of the amount from 
each payment due to the Contractor until Completion of the whole of theWorks. 

Thesecuritydeposit/retentionmoneyandtheperformancesecuritywillbe 

released to the Contractor when the Defect Liability period is over, and the 
Engineer has certified that the Defects, if any, notified by the Engineer to the 
Contractor before the end of this period have been corrected. 

. 
If the contractor so desires then the Security Deposit/retention money can be 

released on submission of unconditional Bank Guarantee at the following Two 
stages:- 
(a) At a point after the progress of work in financial term (gross value of work 

done) hasreached50%ofthecontractamount 
(b) After the retention money has been deducted to the full value (5% of the 

Contract Amount). 
45. LiquidatedDamages 

The Contractor shall pay liquidated  damages  to  the  Employer  at  the  rate  
or part thereof stated in the Contract Data for each day that the Completion 
Date is later than the Intended Completion Date. The total amount of 



liquidated damages shall not exceed the amount defined in  the  Contract  
Data. The Employer may deduct liquidated damages from payments due to  
the Contractor. Payment of liquidated damages shall not affect the  
Contractor's otherliabilities. 

 
If the Intended Completion Date is extended after liquidated damages have 
been paid, the Engineer shall correct any overpayment of liquidated damages 
by the Contractor by adjusting in the next payment certificate. The contractor 
shall not be paid interest on the over payment of liquidateddamages. 

 
46. Advance Payment: DELETED 

 
 

47. Securities 
 

Subject to further condition in contract data, the Performance Security equal to 
five percent of the contract price and additional security for unbalanced bids 
shall be provided to the Employer no later than the date specified in the Letter 
of Acceptance and shall be issued in the form given in the Contract Data and  
by a prescribed bank. The Performance Security shall be valid until a date 60 
days after the expiry of Defect Liability Period and the additional performance 
security for unbalanced bids shall be valid until a date 28 days from the date of 
issue of the certificate of completion. The validity shall account for additional 3 
months timeto account for BG verification, signing of contract and startdate 

 
48. Cost ofRepairs 

 

  Loss or damage to the Works or Materials to be incorporated in the Works 
between the Start Date and the end of the Defects Liability Period shall be 
remedied/ rectified by the Contractor at their cost if the loss or damage arises 
from the Contractor's acts oromissions. 

 

E. Finishing the Contract 
49. Completion 

 
When the whole of the works has been completed as per the provision of the 
Contract, the Contractor shall request the Engineer to issue a certificate of 
Completion of the Works. The Engineer shall, within 14 days of the date of 
receipt of such request, either issue to the Contractor, with a copy to the 
Employer,a completion certificate, stating the date on which, the works were 
completed in accordance with the contract, or give instructions in writing to the 
contractor specifying all the work which, in the Engineer’s opinion, is required  
to be done by the Contractor before the issue of suchcertificate. 

 
 

50. TakingOver 
  The Employer shall take over the Site and the Works within seven days of the 

Engineer's issuing a certificate of Completion of all the items included in the 
three bills. 



51. Final Account 
The Contractor shall supply to the Engineer with a detailed account of the total 
amount that the Contractor considers payable under the Contract before the 

end of the Contract Period. The Engineer shall certify any final payment that is 
due to the Contractor within 56 days of receiving the Contractor's account if it is 
correct and complete. If it is not, the Engineer shall issue within 56 days a 
schedule that states the scope of the corrections or additions that are 
necessary. If the Final Account is still unsatisfactory after it has been 
resubmitted, the Engineer shall decide on the amount payable to the Contractor 
and issue a payment certificate within 56 days of receiving the Contractor‟s 
revised account. 

 
 

52. Operating and Maintenance Manual: DELETED 
 

  If "as built" Drawings and/or operating and maintenance manuals are required, 
the Contractor shall supply them within 28 days from date of issue of certificate 
ofcompletion. 

 

   If the Contractor does not supply the Drawings and/or manuals by the 
stipulated date or they do not receive the Engineer's approval, the Engineer 
shall withhold the amount equal to Rs. 5 lakhsfrom payments due to the 
Contractor. 

 

53. Termination/Foreclosure 
 

The Employer may terminate the Contract if the Contractor causes a 
fundamental breach of the Contract. 
Fundamental breaches of Contract include, but shall not be limited to,the 

following: 
 

a) the Contractor stops work for 28 days when no stoppage of work is shown on 
the current Programme and the stoppage has not been authorized by the 
Engineer; 

b) the Contractor is declared as bankrupt or goes into liquidation other than for 
approved reconstitution or amalgamation; 

c) the Engineer/Employer gives Notice that failure to correct a particular Defect is 
a fundamental breach of Contract and the Contractor fails to correct it within a 
reasonable period of time determined by the Engineer; 

d) the Contractor does not maintain a Security, which is required; 
e) the Contractor has delayed the completion of the Works by the number of days 

for which the maximum amount of liquidated damages can be paid, as defined 
in clause45; 

f) the Contractor fails to provide insurance cover as required under clause13; 
g) if the Contractor, in the judgement of the Employer, has engaged in the corrupt 

or fraudulent practice in competing for or in executing the Contract. For the 
purpose of this clause, “corrupt practise” means offering, giving, receiving, or 



soliciting of any thing of value to influence the action of a public official in the 
procurementprocessorinContractexecution.“FraudulentPractice”meansa 

misrepresentation of facts in order to influence a procurement process or the 
execution of a contract to the detriment of the Employer and includes collusive 
practice among Bidders (prior to or after bid submission) designed to establish 
bid process at artificial non-competitive levels and to deprive the Employer of 
the benefits of free and opencompetition. 

 
h) if the Contractor has not completed at least thirty percent of the value of Work 

required to be completed after half of the completion period haselapsed; 
 

i) if the Contractor fails to set up a field laboratory with the prescribed equipment, 
within the period specified;and 

 

j) any other fundamental breach as specified in the ContractData. 

 
Without prejudice to any other right or remedies which the Employer may have 
under this contract, upon occurrence of a Contractor’s fundamental breach of 
contract, the Employer shall be entitled to terminate this contract by issuing a 
Termination Notice to the Contractor ; provided that before issuing the 
Termination Notice, the Employer shall by a Notice inform the Contractor of its 
intention to issue such Termination Notice and grant 15 days to the Contractor 
to make a representation, and may after the expiry of such 15 days, whether or 
not it is in receipt of such representation, issue the TerminationNotice. 

 
Notwithstanding the above, the Employer may terminate the Contract for 

convenience. 
 

If the Contract is terminated, the Contractor shall stop work immediately, make 
the Site safe and secure, and leave the Site as soon as reasonably possible  
but in no case later than 7days. 

 
Foreclosure- NHIDCL may foreclose the contract before the expiry of the 

scheduled contract period on account of taking up the stretch for future 
development such as 4-laning or OMT of the highway or any such 
administrative decision or any other reason, by giving two months’Notice. 

 
Reduction of Scope- In case the Deployment Service is being provided on a 
section which is under construction under a separate EPC Contract, the 
scope of the Service shall be reduced as soon as the Maintenance Period 
of the section commences. Notice for reduction of scope shall be served 
prior to One Month from the expected date of commencement of the 
Maintenance Period. 

 
 

54. Payment upon Termination /Foreclosure 
 

If the Contract is terminated because of a fundamental breach of Contract by 



the Contractor, the Engineer shall issue a certificate for the value of the work 
done less advance payments received up to the date of the issue of the 
certificate and less the value of the work not completed, as indicated in the 
Contract Data. Additional Liquidated Damages shall not apply. If the total 
amount due to the Employer exceeds any payment due to the Contractor, the 
difference shall be a debt payable to the Employer and Employer may recover 
the same from Performance Bank Guarantee. 

 
In case of foreclosure of contract on account of proposed future 

development of the highway or otherwise, as specified in Clause 53.6, within a  
period of 18 months from the date of start of contract, the Engineer shall issue a 
certificate for the value of work done till foreclosure and balance value of work left 
out. The agency shall be compensated 10% of the balance value of work left out 
beyond the Notice period, of the original contract amount, so certified by the  
Engineer and necessary deductions of income tax and other statutory taxes as 
applicable at that time will be made and the agency will not have any claim 
whatsoever on this account”. In case, contract is foreclosed after the expiry of 18 
months no such compensation will be admissible. 

 
 

55. Property 
All Materials on the Site, Plant, Equipment, Temporary Works, and Works shall 
be deemed to be the property of the Employer for use for completing balance 
work if the Contract is terminated because of the Contractor'sdefault. 

 
 

56. Release from Performance 
If the Contract is frustrated by the outbreak of war or by any other event entirely 
outside the control of the Employer or the Contractor, the Engineer shall certify 
that the Contract has been frustrated. The Contractor shall make the Site safe 
and stop work as quickly as possible after receiving this certificate and shall be 
paid for all work carried out before receiving it and for any work carried out 
afterwards to which a commitment was made. 

 
F. Other Conditions of Contract 

 
57. Labour 

 
The Contractor shall, make arrangements of his own cost and expenses for the 
engagement of all staff and labour, local or others; for their payment, housing, 
feeding and transport; and for compliance with various labour laws/regulations. 

 
The Contractor shall, as asked by the Engineer, deliver to the Engineer a return in 
detail, in such form and at such intervals as the Engineer may prescribe, showing 
the staff and the numbers of the several classes of labour from time to time 
employed by the Contractor on the Site and such other information as the 
Engineer may require. 



58. COMPLIANCE WITH LABOURREGULATIONS 
 

DuringthecurrencyoftheContract,theContractorandhissubContractors 

shall abide at all times by all existing labour enactments 
andrulesmadethereunder, regulations, notifications and bye laws of the 
StateorCentralGovernmentorlocalauthorityandanyotherlabourlaw(includingrules) 
,regulations,byelawsthatmaybenotifiedalreadyorthatmaybenotifiedunderanylabo 
urlawinfutureeitherbytheStateortheCentralGovernmentorthelocalauthority. 

Salient features of some of the majorlabourlawsthat are 
applicable to construction industry are given below.TheContractorshall keep the 
Employer indemnified in case any action is takenagainsttheEmployer bythe 
competent authority on account of contravention of any oftheprovisions of any 

Act or rules  made thereunder, regulations 
ornotifications including amendments. If the Employer is caused 

topayorreimburse,suchamountsasmaybenecessarytocauseorobserve,orfornon- 
observance of the provisions stipulated in the notifications/bye 
laws/Acts/Rules/regulations including amendments, if any, on thepart of 
the Contractor, the Engineer/Employer shall have the right to deduct any  
money due to the Contractor including from his  performance  security/  
retention money. The  Employer/Engineer  shall  also have right to recover  
from the Contractor any sum required or estimated to be required for making 
good the loss or damage suffered by the Employer. The employees of the 
Contractor and the Sub-Contractor in no case shall be treated as the 
employees of the Employer at any point oftime. 

 
SALIENT FEATURES OF SOME MAJOR  LABOUR LAWS  APPLICABLE 

TO ESTABLISHMENTS ENGAGED IN BUILDING AND OTHER 
CONSTRUCTIONWORK. 

 
a) Workmen Compensation Act 1923:- The Act provides for compensation  
in case of injury by accident arising out of and during the course ofemployment. 

 
 

b) Payment of Gratuity Act 1972:- Gratuity is payable to an employee under 
the Act on satisfaction of certain conditions on separation if an employee has 
completed the prescribed minimum years (say, five years) of service or more or 
ondeaththerateofprescribedminimumdays‟(say,15days)wagesforeverycompleted 
year of service. The Act is applicable to all establishments employing the 
prescribed minimum number (say, 10) or moreemployees. 

 
c) Employees P.F. and Miscellaneous Provision Act 1952: The Act 
Provides for monthly contributions by the Employer plus workers at the rate 
prescribed (say, 10% or 8.33%). The benefits payable under the Actare: 

 
i. Pension or family pension on retirement or death as the case maybe. 
ii. Deposit linked insurance on the death in harness of theworker. 
iii. Payment of P.F. accumulation on retirement/deathetc. 



d) Maternity Benefit Act 1951: - The Act provides for leave and some other 
benefits to women employees in case of confinement or miscarriageetc. 

 
e) Contract Labour (Regulation & Abolition) Act 1970:- The  Act provides  
for certain welfare measures to be provided by the Contractor to contract labour 
and in case the Contractor fails to provide, the same are required to be provided, 
by the Principal Employer by Law. The principal Employer is required to take 
Certificate of Registration and the Contractor is required to take license from the 
designated Officer. The Act is applicable to the establishments or Contractor of 
Principal Employer if they employ prescribed minimum (say 20) or more contract 
labour. 

 
f) Minimum Wages Act 1948: - The Employer is to pay not less than the 
Minimum Wages fixed by appropriate Government as per provisions of the Act if 
the employment is a scheduled employment. Construction of buildings, roads, 
runways are scheduledemployment. 
g) Payment of Wages Act 1936: - It lays down as to by what date the wages 
are to be paid, when it will be paid and what deductions can be made from the 
wages of theworkers. 
h) Equal Remuneration Act 1979: - The Act provides for payment of equal 
wages for work of equal nature to male and female workers and for not making 
discrimination against female employees in the matters of transfers, training and 
promotionsetc. 
i) Payment of Bonus Act 1965: - The Act is applicable to all establishments 
employing prescribed minimum (say, 20) or more workmen. The Act provides for 
payments of annual bonus within the prescribed range of percentage of wages to 
employees drawing up to the prescribed amount of wages, calculated in the 
prescribed manner. The Act does not apply to certain establishments. The newly 
set-up establishments are exempted for five years in certain  circumstances.  
States may have different number of employmentsize. 
j) Industrial Disputes Act 1947: - The Act lays down the machinery and 
procedure for resolution of industrial disputes, in what situations a strike or lock- 
out becomes illegal and what are the requirements for laying off or retrenching the 
employees or closing down theestablishment. 

 
k) Industrial Employment (Standing Orders) Act 1946: - It is applicable to  
all establishments employing prescribed minimum (say, 100, or 50). The Act 
provides for laying down rules governing the conditions of employment by the 
Employer on matters provided in the Act and get these certified by the designated 
Authority. 
l) Trade Unions Act 1926: - The Act lays down the procedure for registration 
of trade unions of workmen and Employers. The Trade Unions registered under  
the Act have been given certain immunities from civil and criminal liabilities. 
m) Child Labour (Prohibition & Regulation) Act 1986: - The Act prohibits 
employment of children below 14 years of age in certain occupations and 
processes and provides for regulations of employment of children in all other 

occupations and processes. Employment of child labour is prohibited in building 
and constructionindustry. 



n) Inter-State Migrant Workmen‟s (Regulation of Employment 
&Conditions of Service) Act 1979:- The Act is applicable to an establishment 
which employs prescribed minimum (say, five) or more inter-state migrant 
workmen through an intermediary (who has recruited workmen in one state for 
employment in the establishment situated in another state). The Inter-State 
migrant workmen, in an establishment to which this Act becomes applicable, are 
required to be provided certain facilities such as Housing, Medical-Aid, Travelling 
expenses from home up to the establishment and backetc. 

 
o) The Building and Other Construction workers (Regulation of 
Employment and Conditions of Service) Act 1996 and the CessAct of 1996:- 
All the establishments who carry on any building or other construction work and 
employs the prescribed minimum (say, 10) or more workers are covered under  
this Act. All such establishments are required to pay cess at the rate not 
exceeding 2% of the cost of construction as may be modified by the Government. 
The Employer of the establishment is required to provide safety measures at the 
building or construction work and other welfare measures, such as canteens, first- 
aid facilities, ambulance, housing accommodations for workers near the work 
place etc. The Employer to whom the Act applies has to obtain a registration 
certificate from the Registering Officer appointed by theGovernment. 

 
p) Factories Act 1948:- The Act lays down the procedure for approval of plans 

before setting up a factory, health and safety provisions, welfare provisions, 
working hours, annual earned leave and rendering information regarding 
accidents or dangerous occurrences to designated authorities. It is applicable 
to premises employing the prescribed minimum (say, 10) persons or more with 
aid of power or another prescribed minimum (say, 20) or more persons without 
the aid of power engaged in manufacturingprocess. 

 
59. Drawings and Photographs of theWorks: REFER SCOPE OF WORK 

 

  The contractor shall do photography/videography of the site firstly before the 
start of the work, secondly mid-way in the execution of different stages of work 
and lastly after the completion of the work. No separate payment will be made 
to the contractor for this. 

 

  The Contractor shall not disclose details of Drawings furnished to him and 
works on which he is engaged without the prior approval of the Engineer in 
writing. No photograph of the works or any part thereof or plant employed 
thereon, except those permitted under clause 59.1, shall be taken or permitted 
to be taken by the Contractor or by any of his employees or any employees of 
his sub-Contractors without the prior approval of the Engineer in writing. No 
photographs/ Videography shall be published or otherwise circulated without 

the approval of the Engineer in writing. 
 

60. The Apprenticeship Act1961 
 

The Contractor shall duly comply with the provisions of the Apprenticeship Act 
1961 (III of 1961), the rules made thereunder and the orders that may be 



issued from time to time under the said Act and the said Rules and on his 
failure or neglect to do so he shall be subject to all liabilities and penalties 
provided by the said Act and said Rules. 



 

Contract Data 
 

Items marked “N/A” do not apply in this Contract. 
 
 

Clause Reference 
 
 
 

S. 
No. 

Description Clause 
Reference 

1. The Employer is 
National Highways and Infrastructure Development Corporation Ltd. 
3rd Floor, PTI Building, 
4-Parliament Street, 

New Delhi-110001 
 
Name of authorized Representative of Employer: 
Dy. General Manager (P) National 
Highways & Infrastructure 
Development Corporation Limited. 
Regional Office, Guwahati 
2nd Floor, Agnishanti Business Park, 
GNB Road, Opposite AGP Office, Ambari, 
Guwahati-781001 

[Cl.1.1] 

2. The Engineer is: 

Designation GM(P)/DGM(P) of the concerned PMU 

[Cl.1.1] 

3. The period of work and services is : upto 31.03.2021 which can be curtailed or 
extended as per requirement 

[Cl.1.1, 
17&28] 

4. The Site is located at as per Description in Schedule-A [Cl.1.1] 

5. The Start Date shall be 7 days after the date of issue of the Notice to proceed [Cl.1.1] 



6. (a) The name and identification number of the Contractis : 
[Cl.1.1] 

as per NIT 
 

“(b) The Works consist of “ 
AS per Scope of Work 

[Cl.1.1] 

7. (a) The law which applies to the Contract is the law of Union ofIndia. 

(b) The language of the Contract documents isEnglish 

[Cl.3.1] 



 

8. The limit of subcontracting is: NIL [Cl.7.1] 

9. Schedule of Other Contractor – NIL [Cl 8.1] 

10. Technical personnel are as given in the ITB (section-II). [Cl 9.1] 

11. Amount for insurance are: 

a) Rupees equivalent to Contract price. 

b) Rupees equivalent to 5% of Contract price. 

c) Rupees equivalent to 5% of Contract price. 

d) Rupees 20 lakhs for multiple incidents. As per standard industrial norms. And 
deductible as per premium rate 

[Cl.13.1] 

12. Site Investigation Report – NIL [Cl 14.1] 

13. (A) The period for submission of the programme for approval of Engineer shall be 
3 days from the issue of Letter of Commencement. 

(B) (a) Identified indented work – Weekly Indent-3 days before start ofweek 

(2) Emergent Indent – Within 24 hours. 

[Cl.27.1] 

14. Amount to be withheld for delays in submission of updated programme: 1% of 
value of work corresponding to the updated programme 

[Cl.27.3] 

15. The period for setting up a field laboratory with the prescribed equipment 
relevantto items of work in BOQ is 7 days from the days from the date of notice to 
startwork. 

[Cl.32] 

16. The Defect Liability Period will be 01 Year works from the actual Date 
ofCompletion of item No. 1.1,1.2, of Bill No.1 . There will be no defect liability 
periodfor remaining items in Bill No.1 (Remaining items are items except item 
No.1.1,1.2, of Bill No.1) and Bill no.2, since these items are for providing facilities 
androutineservice. 

 

17. (a) Amount of liquidated damages for delay in completion of works-For identified 
Indented work 0.1 percent of the Indented value, rounded off to the nearest 
thousand, per day with the minimum of Rs. 10000/-per day 

[Cl.45.1] 

(b) Maximum limit of liquidated damages for delay in completion of work-10 per 
cent of the Initial Contract Price rounded off to the nearest thousand. 

 

18. The standard form of Performance Security acceptable to the Employer Shall be 
an unconditional Bank Guarantee of the type as presented in the Bidding 
Documents. 

[Cl. 47.1] 

19. Other fundamental breach is that the contractor has failed to complete 75% of 
value of indented work in any 3 indents issued by the Engineer. 

[Cl. 53.2 
(j)] 

20. The percentage to apply to the value of work not completed representing the 
Employer's additional cost for completing the work shall be 20%. 

[Cl. 54.1] 



Section-VI-SCOPE OF WORK 
 

In order to evolve a system of patrolling and surveillance of NHs with NHIDCL, 
patrol vehicles are to be deployed. Each vehicle shall cover a distance of 
approximately 50Km and shall make certain number of trips in a day and report 
any incidence to the nearest RO/PMU/SO (Identified Corridors & Reporting Office 
as per “Annexure-I to Section-VI”). The scope includes: 

i. Report any incident or accident. 

ii. Coordinate with local/district administration and police authorities for evacuation 
of casualties, vehicles, etc. 

iii. Report to RO/PMU any unauthorized occupation on NH land entrusted to 
NHIDCL. 

iv. Any other item of work by RO/PMU from time to time 
 

The vehicle to be deployed should broadly be a canter pick up van type vehicle 
fitted with Vehicle Tracking System, which can be monitored through GPS by the 
RO/PMU/SO and also by HQ, NHIDCL, if so desired. (The detailed Specifications 
of the Patrol Vehicle have been enclosed as “Annexure-II to Section-VI” which is 
as per IRC:SP-84:2019). It is expected that the vehicle may cover a distance of 50 
Kms in each trip and is likely to make four trips in a day totaling to 200Km in a day. 
Thus, the vehicle is expected to cover about 6000Km in a calendar month of 30 
Days. The vehicle should have at-least first-aid kit, cones, torch, etc. Apart from 
the driver, the vehicle should have a patrol manager who should be graduate and 
who is fluent in local language. 

The Contractor shall maintain records of the details of all incidents(e.g. collision, 
hazardous material, breakdown, etc).After occurrence of any majorincident, 
resulting in multiple loss of life, significant periods of road closure or majorroute 
rehabilitation work, an incident debriefing report shall be produced and forwarded 
to NHIDCL within 24 hours of occurrence. The RO/PMU/SO and also HQ, 
NHIDCL, if so desired shall monitorthe location of route of Patrol Vehicles through 
VTS on continuousbasis. 

Contractor will keep a record of the removed accidental/damaged vehicles by 
taking a dated photograph of the same and will submit the report on weekly basis 
to the Employer/Engineer. 

 
The patrol vehicles duly fitted with GPS/VTS shall be deployed strictly in 
compliance with stipulations of IRC:SP:84-2019. 

 
The bidder shall quote the rate per month for 04 vehicles considering monthly 
running of 6000 Km, inclusive of driver, Patrol Manager, POL, etc. for discharging 
the Scope of Work deliberated above. 





Note: 

i) In case of absence/deficiencies in respect of vehicles/manpower as stipulated  is 
found duringinspection by Engineer/Authority Representative or if the Patrol Vehicle 
found to be missing while tracking the same on VTSonline, a penalty of Rs. 10,000/- per 
item per incidence shall be levied. 

 

ii) Patrol Vehicle(s) may be discontinued during the period of contract by the 
Employer. The agency will not have any claim whatsoever. 

 
 

iii) Regular patrolling shall be done to ensure smooth traffic movement on the facility. 
The frequency of the patrol shall be atleast once in 4hours for the entire length 
of facility. 

 

iv)  
 
 
 
 
 
 

v) 

The log books for Route Patrol Vehicle, shall be maintained as per “Logging 
System”. i.e. exact time reached at particular incident and time at which the spot 
of incidence left out. Vehicle should not waste time unnecessarily. From the 
entries of log book, if it is found that time is exhausted unnecessarily / arbitrarily, 
reduction in the rate of concerned BOQ item shall be made. Engineer’s decision 
in this regard shall be final. 

 
Signed muster rolls of staff pertaining to route patrols shall be maintained. Any 
absenteeism of route patrol staff shall attract a penalty 

 

 

vi) The contractor shall submit the following documents along with each 

monthly statements of work done. 

 
a. The reports as per IRC 53 – 1973 and formats approved by Engineer 

of accidents occurred during themonth. 

 
b. The Photographs in hard and soft copies of all accidents and in soft 

copies for all otherincidents. 

 
c. The reports of incidents other than accidents shall be submitted in 

the format approved byEngineer. 

 
d. The contractor shall submit hard copies of VTS of all vehicles 

generated reports such as transit, / stoppage / Idle, average speed 

etc. for entire month along with each monthlybill. 



vii) The contractor shall submit the daily report of accidents / incidents occurred on each of 
next day. Failure of which shall attract penalty of Rs. 500 / incidence. 

 
viii) Each route patrol vehicleshall be installed with precise Vehicle Tracking 

System (VTS) of reputed ISO 9001 company. The VTS shall be based on Global 

Positioning System (GPS) and GSM / GPRSM technology. The system shall also 

include micro, live, real time tracking web-based software by use of which GIS 

maps shall be accessed and transit / stoppage / idle / over speed reports of 

vehicles shall begenerated. 

 

ix) The payment to incident management vehicle will be made based on the report 

of vehicle tracking system. The payment may be proportionately deducted in case 

route operations has not been carried out as per of Scope of Work. 

 
x) The contractor shall bear all expenditure involved in purchasing VTS, software. 

 
xi) The contractor shall be responsible for 24 x 7 working of VTS. The necessary 

liaison with Producer Company is sole responsibility of contractor. 

xii) All necessary taxes for operating the vehicles commercially should be fully paid 

by the agency and all necessary papers shall be provided in the vehicle as 

required by prevailing Motor Vehicles Act with comprehensive insurance coverage 

for the vehicle. Cost of insurance will be fully borne by agency and the rate quoted 

shall be inclusive of this. The Agency shall bear all expenses required for keeping 

the vehicles in smooth running condition such as fuel, lubrications oil & other 

consumables, necessary service & maintenance, repairs & replacement etc. and 

salary of the driver per month & his related expenses for duty. The rates quoted 

shall be inclusive of all these provisions. 



 

Annexure-I to Section-VI 
 

Identified Corridors in the State of Assam 
 

Sl. 
No. 

NH Section Length 
(Km) 

Reporting Office 

 
(i) 

Talguri-Hapachera Section from Km 931 to Km 962 of NH-31 
& 

Tulungia-Start of Jogigopha Bridge Approach from Km 0.00 to 
Km 18.900 of NH-31B 

 
50 

 
Site Office Jogighopa 
under PMU Dhubri 

 
(ii) 

Km 278.600 of NH-37 to KaliabotTiniali (Km 315.000 of NH-37 
to Km 12.843 of NH-37A(End of existing bridge across River 

Bhrahmaputra 

 
50 

 
PMU Tezpur 

(iii) Sootia Town (Km 193 of NH-52) to Nasbor (Km 243 of NH-52) 50 
Site Office Biswanath 
under PMU Tezpur 

(iv) Numaligarh (Km 402.500 of NH-37) to Km 452.500 of NH-37 50 PMU Jorhat 
Total 200 Km  



 



 



 



 



 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(SECTION-VII) 

ADDITIONAL CONDITIONS 



 ADDITIONAL CONDITIONS 
 

1 Before tendering, the tenderer shall inspect the site of work and shall full acquaint 
himself the above terms and conditions with regard to site, nature of soil, 
availability of material suitable location for execution of work and time involved in 
the work (over the entire duration of contract) including local conditions that 
restrictions, obstructions and other conditions, as required for satisfactory and 
timely execution of the work. His rates should take into consideration all such 
factors like supply and storage of materials, man and machinery, land etc. and 
contingencies. No claim whatsoever shall be entertained by the NHIDCL on this 
account. 

2 The contractor must study the specifications and conditions carefully before 
tendering. 

3 Before the start of the work, the contractor shall submit the program of execution 
of work, get it approved from the Engineer/NHIDCL and strictly adhere the same 
for the timely completion of the projectwork. 

4 The contractor shall have to make approaches to the site, if so required and keep 
them in good condition for transportation of labour and materials as well as 
inspection of work by the Engineer. Nothing extra shall be paid on thisaccount. 

5 The contractor shall all times carryout work on the highway in a manner creating 
No interference in the flow of traffic as per direction ofEngineer/Employer 

6 The work shall be carried out in such a manner so as not to interfere or effect or 
disturb either works, being executed by other agencies, ifany. 

7 Any damage done by the contractor to any existing work shall be made good by 
him at his owncost. 

8 The work shall be carried out in the manner complying in all respect with the 
requirement of relevant bye-laws of the local bodies under the jurisdiction of 
which the work is to be executed and nothing extra shall be paid on thisaccount. 

9 The contractor shall make his own arrangements for obtaining electric 
connection(s) as required and make necessary payment directly to the 
department concerned. The Department will however make all reasonable 
recommendations to the authority concerned in thisregard. 

 
10 The contractor or his authorized representative should always be available at the 

site of work to take instructions from Engineer or his authorized representative 
and ensure proper execution of work(s) or work should not be done in the 
absence of such authorizedrepresentative. 

11 No payment will be made to the contractor for damage caused by rains, or other 
natural calamities during the execution of works and no such claims on this 
account will beentertained. 

12 Royalty at the prevalent rates and all other incidental expenditure shall have to be 
paid by the contractor on all the boulders, metal, earth, sand, bajri etc. collected 
him for the execution of the work direct to the concerned Revenue Authority of 
the state or central Govt. His rates are deemed to include all such expenditure 
and nothing extra shall bepaid. 



13 The contractor will be responsible to provide deep hand pump/tube well at site of 
work to make potable and safe drinking water to labour engaged in execution of 
work. 

14 The rates for all items of work, unless clearly specified otherwise, shall include 
the cost of all labour, materials dewatering and other inputs involved in the 
execution of the items. If any reason contractor fails to quote his rate for any item 
provided in the schedule of quantities it will be assumed that contractor is ready 
to execute that item free ofcost. 

15 Unless otherwise provided in the schedule of quantities the rates tendered by the 
contractor shall be all-inclusive and shall apply to all heights, depths, leads and 
lifts. 

16 The contractor shall bear all incidental charges for cartage, storage and safe 
custody ofmaterials. 

17 Stipulated material shall be arranged by the contractor at site of work or all the 
items where such materials arerequired. 
i) Tendered rates are inclusive of all taxes and levies payment underthe 

respective statutes. However, pursuant to the constitution (46th amendment) 
Act 1982, it also further tax or levy is imposed by statute, after the date of 
receipt of tenders and the contractor there upon necessarily and properly 
pays such taxes/levies, the contractor shall be reimburse the amount so 
paid, provided such payment, if any, is not in the opinion of 
ED(P)/GM(P)/DGM(P) whose decision shall be final and binding) attributable 
to delay in execution of the work within the control of the contractor. 

ii) The contractor shall keep necessary books of account and other documents 
for the purpose of this condition as may be necessary and shall allow 
inspection of the same by a duly authorized representative of Govt. and 
further shall furnish such other information/documents as Engineer may 
require. 

iii) Thecontractorshallwithinaperiodof30daysofimpositionofanyfurther 
tax or levy in pursuant to the constitution(46thAmendment) Act1982, 
given a written notice thereof to the Engineer that the same is given 
pursuant to this condition together with all necessary information relating 
thereto. 

18 Contractor may be required to execute this work under foul position. The decision 
of the Engineer whether the position is foul or not shall be final and the binding of 
the contractor and nothing extra for executing the work in foul position is payable, 
beyond what is provided in the schedule ofquantities. 



BID SECURING DECLARATION 

 
I hereby submit a declaration that the bid submitted by the undersigned, on behalf 
of the bidder, [Name of the bidder], either sole or in JV, shall not be withdrawn or 
modified during the period of validity i.e. not less than 180 (one hundred eighty) 
days from the bid due date. 

 
I, on behalf of the bidder, [Name of the bidder], also accept the fact that in case 
the bid is withdrawn or modified during the period of its validity or if we fail to sign 
the contract in case the work is awarded to us or we fail to submit a performance 
security and/or additional performance security before the deadline stipulated in 
the Request for Proposal (RFP), then [Name of the bidder] will be suspended for 
participation in the tendering process for the works of MoRTH/NHAI/NHIDCL and 
works under other Centrally Sponsored Schemes, for a period of one year from 
the bid due date of this work. 

 
 
 
 
 

(Signature of the Authorised Signatory) 

(Official-Seal) 

 
 
 
 
 
 
 

On a Stamp Paper & to be notarized by Notary 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION: VIII BILL OF QUANTITIES 



A: FORM OF BID 
 

(Bidders are required to fill up all the blanks in the form ofBid except 
the BOQ and upload it alongwith Technical Bid. The BOQ shall be 
filled only in the Financial Part (excel sheet). In case filled BOQ is 

found in the Technical Bid, the bid shall be rejected.) 
 
 

Name of Contract: Deployment of Patrol Vehicles (Total Length = 200 Km) on selected 
National Highway Corridors in the State of Assam 

 

To,  
The Executive Director(P)-Regional Officer 
National Highways & Infrastructure Dev. Corp. 

2nd Floor, Agnishanti Business Park, 
GNB Road, Opposite AGP Office, Ambari, Guwahati-781001 

 
Dear Sir, 

 
1. Having examined the Request for Proposal for the execution of the above named 

Works, we, the undersigned,  offer  to  execute  and  complete  such  works  and 
remedy any defects therein in conformity with the Conditions of  Request for Proposal 
for the sum of 

Rs.  (Rupees   

  _)or such other sum as may be 
ascertained in accordance with the said BiddingDocuments. 

2. We acknowledge that the Appendix to Bid/ Contract Data forms part of our Bid. 

3. We undertake, if our Bid is accepted, to commence the works on Site within the period 
stated in the Contract Data/ Appendix to Bid hereto after accept of an order of the 
Engineer's notice to commence, and to complete and deliver the sections and the  
whole of the Works comprised in the Contract within the period stated in the Contract 
Data/ Appendix toBid. 

4. If our Bid is accepted, we will furnish Performance  Security  (ies)  in  the form of a  
Bank Guarantee(s) to be jointly and severally bound on us in accordance with the 
Conditions ofContract. 

5. We agree to abide by this Bid for the period of one hundred twenty (120) days after the 
date of bid opening, and it shall remain binding upon us and may be accepted at any 
time before the expiry of thatperiod. 

6. Unless and until a formal Agreement is prepared and executed, thisBid, 

together with your written acceptance thereof, shall constitute a binding Contract 

betweenus. 



7. We undertake that, in competing for (and, if the award is made to us, in executing) the 
above contract, we will strictly observe the laws against fraud 
andcorruptioninforceinIndianamely“PreventionofCorruptionAct1988”). 

8. We understand that you are not bound to accept the lowest or any Bid  you  may 
receive. 

9. We certify/confirm that we comply with eligibility requirements, as per ITB clause 3 of 
the bidding document. 

10. We attach herewith our current income tax clearance certificate*. 
 

Dated this  _  day of__  2020   
 

Signature   
 

in the capacity of_  duly authorized to sign Bid for 
and on behalf of  _ 

Address [in block capitals] 
 
 

 
 

 
 

Name of Witness_   
 

Address of Witness_   
 

Signature of Witness  _ 
 
 

*This is applicable for all bidders from India 

Certified copy of Power of Attorney/ authorization for signature shall be furnished 
by the Contractor. One Certified copy of Power of Attorney/ authorization shall 
also be submitted with technical Bid in accordance with Clause 4.2(a) of 
Instruction to Bidders. 



IX BILL OF QUANTITIES 
PREAMBLE 

1. The Bill of Quantities shall be read in conjunction with the Request for Proposal. 

2. The quantities given in the Bill of Quantities are estimated and provisional and are given 
to provide a common basis for bidding. The basis of payment will be the actual 
quantities of work ordered and carried out, as measured by the Contractor and verified 
by the Engineer and valued at the rates and prices bided in the priced Bill of Quantities, 
where applicable, and otherwise at such 
rates and prices as the Engineer may fix within the terms of the Contract. 

3. The rates and prices tendered in the priced Bill of Quantities, except in so far as it is 
otherwise provided under the Contract, include all constructional plant, labour, 
supervision ,materials, all temporary works and false works, erection, maintenance, 
establishment and overhead charges, profit, taxes and duties and levies and other 
charges together with all general risks, liabilities and obligations set out or implied in the 
Contract and including remedy of any defects during the Defects LiabilityPeriod (if any). 

4. The rates and prices shall be quoted entirely in Indian Rupees, see Clause 15 of the 
Instruction to Bidders, Section I Volume1. 

5. The rate or price shall be entered both in figures and words against each item in the Bill 
of Quantities, wherever the quantities are not stated and mentioned as "Not Operating", 
the Bidders are not required to quote. The cost of items against which the Contractor 
has failed to enter a rate or price shall be deemed to have been covered by other rates 
and prices entered in the Bill of Quantities. 

6. The whole cost of complying with the provisions of the Contract shall be included in the 
items provided in the priced Bill of Quantities, and where no items are provided the cost 
shall be deemed to be distributed among the rates and prices entered for the related 
Items ofWork. 

7. General directions and descriptions of work and materials are not necessarily repeated 
or summarized in the Bill of Quantities. Reference to the relevant sections of the 
contract documentation shall be made before entering rates or prices against each item 
in the Bill ofQuantities. 

8. The method of measurement of completed work for payment shall be in accordance with 
the provisions of MORT&H specification for Road and Bridge works (Fourth Revision) 
published by Indian Road Congress, New Delhi and its project specific amendments 
mentioned in the Technical Specifications, Section IV Volume2. 

9. Errors will be corrected by the Employer for any arithmetical errors pursuant to Clause 
28 of the instructions to Bidders, Section I Volume1. 



ABBREVIATIONS 
 
 

Abbreviations For 

 RsorRS : IndianRupees 

 LS or L.SorSUM : LumpSum 

 Nr.or No.orNos : Number(s) 

 Lm or LM or lmorRm : Linear metre of Running metre 

 
 M : Metre 

 KMorkm : Kilometre 

 hct.orHct : Hectare 

 m2 orsq.morsqm : Squaremetre 

 cum or cu.morCum : Cubicmetre 

 cc. or c or cu.cm orcucm: Cubiccentimetre 

 cum.km. orcumkm : Cubicmetrekilometre 

 KG or kgorKg : Kilogram 

 mt or t or Tortonne : MetricTonne 

 HP : HorsePower 

 PS : ProvisionalSum 

 IRC : Indian RoadsCongress 

 MORTHSpecification(s) : Specifications for Road and 

Bridge Works (Fifth 

Revision) issued by the Ministry of Surface Transport (RoadsWing),Government 

of India, now renamed MinistryofRoadTransport and Highways(MORTH). 

 BIS : Bureau of IndianStandards 

 IS : IndianStandard 

 P.O.LorPOL : Petroleum, Oil and Lubricants 

 Veh.Month : Vehiclemonth 



 
Ite 
m 
No. 

 

Description of Items 

 

Unit 

 
Nos/Qty 

Per 
Month 

 
Rate 

per 
month 
(in 
Rs.) 

 
Amount 
per 
month(i 
n Rs.) 

 
 
 
 
 
 

 
1 

 
 
 
Providing, running and 
maintaining route patrol vehicle 
as per Section-VI of scope of 
work. The vehicle should have 
safety cones, temporary caution 
board etc. including flashlight to 
be used in night for monthly 
running of 6000 Km, inclusive of 
driver, Patrol Manager, POL, etc. 

 
 
 
 
 
 

 
Each 

 
 
 
 
 
 

 
04 

  

 


